	Contact Information 
Email Mohammad.hashem123@outlook.com 
Address Beirut, Lebanon 
Phone +96181651733
Skills 
· Reliable and professional 
· Inventory Control 
· Training 
· Customer service 
· Motivational Leader 
· problem Solver 
Languages 
Arabic Advanced 
English Fluent 
French Fluent 
	Mohammad Hashem 


Seeking a position where my skills of customer service, management and strategic planning would be utilized. To bring in my skills of handling employees and bringing out the best in them leading to best customer experiences.

Experience 
Assistant Restaurant General manager
Five Guys Burgers and Fries Qatar October-2017
November-2018 

_Oversee front and back of the house to ensure compliance with Franchise and company policies, regulations and food & safety guidelines
-Perform facility walk-throughs cleanliness and preparedness at the beginning and the end of the shifts 
Second Assistant Manager 
McDonald’s Beirut, Lebanon September-2016
October-2017 

-Oversee daily activity of the team and provide direction and guidance as needed
-analyze and troubleshoot delivery issues
-ensure the team maintains high level of competence and operational excellence 
Supervisor 
Shake Shack Beirut, Lebanon June-2013
July-2015 
Captain Waiter 
[bookmark: _GoBack]Movenpick Hotel Beirut, LebanonJanuary-2012
April-2013 
Education 
Bachelor in hotel management 
Lebanese University Beirut, Lebanon 2015 

Certifications & Courses 
Five Guys University: Quality controller 
Five Guys University: Food Safety and hygienic practices 
Enertech Qatar: fire warden certificate 
M. Alshaya: Food safety certification 



