Rabih Imad Halabi
Zarif, Farabi Street, Al-Azhar Bldg. 10" floor, Beirut — Lebanon
Phone: +961-3-906154, e-mail:halabi_rabih@hotmail.com

EXPERIENCE:

IT and Beyond (an ITG Holdings)
Position: Product Consultant Sept 2012 to Present

= Project Name: PowerCampus and Self-Service (Ellucian), SharePoint LMS, and Wise Timetable.
= Project Involvement:

o Specialist in Student Information System that performs system upgrades and testing to
ensure the application’s performance and to guarantee smooth integration of newly
developed applications and modules.

o Ensure that the database are well managed, strongly protected and smoothly
synchronized; Microsoft SQL Server 2012-2014, Oracle.

o Providing high standard services and productivity to students of higher education in order
to develop and improve projects in terms of innovation, optimization and automation.

o Data acquisition and analysis to develop a strategic report.

Give Full training for the users to start working on the system.
o Offering technical and functional support for all usage and to deliver a solution.

O

EduWare
Position: Software Developer Dec 2010 to Sept 2012

= Project Name: School Information System, TimeTable System, Financial System
= Project Involvement:

O Reviewing current systems
Presenting ideas for system improvements
Working closely with analysts, designers and staff
Producing detailed specifications and writing the program codes
Testing the product in controlled, real situations before going live
Preparation of training manuals for users
Maintaining the systems once they are up and running
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Global Vision
Position: Web Developer Trainee July 2010 to Nov 2010

o Training courses in Web Development
o Quality Assurance: Writing and Executing test cases

Wardieh Holdings (MOBIL OIL)
Position: IT Technical Trainee Aug 2008 to Sept 2008

o Hardware maintenance for all the network PCs
o Receiving client calls and providing them with technical support (hardware/software)

Lebanese American University
Position: I'T Officer Sept 2005 to Aug 2008

o Hardware maintenance for all the network PCs
o Receiving client calls and providing them with technical support (hardware/software)



EDUCATION:

Lebanese American University (LAU) Sept 2004 to July 2010

o Bachelor of Science (BSc) in Computer Science
o Senior Project: Online Game Website (Web Application using PHP & MySQL)

Greater Beirut Evangelical School (GBES) July 2003

o Lebanese Baccalaureate - Economics and Sociology

COMPUTER & TECHNICAL SKILLS:

Advanced Knowledge in PowerBuilder 12.5.

Advanced Knowledge of Database Management Systems (team based project implementing
school database, issuing number of queries using SQL/Oracle)

Advanced Knowledge in Stored Procedures using T-SQL Queries (Microsoft SQL Server
2008/2012/2014)

Advanced Knowledge in Triggers, User Defined Functions using T-SAL Queries (MS SQL
SERVER 2008-2012-2014)

Advanced knowledge in Virtual Machines (Windows Server 2008 R2- 2012)

Programming Languages: Basic knowledge of Object Oriented Programming (Java) (last used: 5
years ago)

Programming Languages: Advanced knowledge of Object Oriented Programming (C# and
VB.NET) (last used: 3 years ago)

Basic knowledge in SharePoint 2010 Administrator

Software Engineering Activities: Use cases, Class Diagrams, Activity Diagrams, Design,
implementation and testing (team based project implementing Library Management System)
Computer Networks (TCP, UDP, IP protocols as well as routing algorithms)

A+ Course

MS Applications: Excel, Word, PowerPoint, Access, and Visio

SKILL SET /ACTIVITIES:

Excellent command of Arabic and English
Volunteer work, Music & Internet
Vice President of the IT Club at the Lebanese American University (Oct 06 to Sept. 07)

Certificates:

Basic Architecture and Navigation in Microsoft Dynamics 365 for Retail 12/17/2017

Intro to Dynamics 365 (CRM , NAV , AX) 12/10/2017
Intro to Dynamics CRM 12/10/2017
Microsoft Dynamics 365 Ist Look 12/16/2017
Learning Dynamics 365 12/25/2017

Dynamics 365 for Sales Teams 12/25/2017



