	

	CURRICULUM VITAE Personal information

	Name
	
	Elie Rached


	Address
	
	New Rawda, North Metn


	Telephone
	
	(00) 961 03 218 642

	E-mail
	
	elie_rached_19@hotmail.com

	Nationality
	
	Lebanese

	Date of birth
	
	January 23,  1987         

	Work experience

	• Dates (from – to)
	
	April 2011 –  Till 15.12.2017

	• Name and address of employer
	
	- AISHTI - (Tony Salame Group TSG sal) 140 El-Motrane street, Downtown Beirut, Lebanon.

	• Type of business or sector
	
	Fashion and Luxury Products Marketing.

	• Occupation or position held
	
	· Store Management – Assistant Store Manager & Management Planning of Team Members– Aishti Seaside Jal El Dib – Till December 2017.


	• Main activities and responsibilities
	
	I joined AISHTI team in 2011. AISHTI clients such as royalties’ VIP’s persons and many other sophisticated personalities have very specific desires that must be fulfilled and with my knowledge and expertise in our products and services and the excellent hospitality I make sure that every client gets what he/she desires and leaving happy with their choice. Having a happy customer is to have a promising loyal customer.

The key responsibilities:

Store Management: 
•Direct Report to the COO’s; 
•Opens a daily checklist to ensure that the general quality and operational standards are maintained in line with the company’s expectations (entrance, stockroom, staff, store, windows, mannequins, hangers, ventilation, light, music…)

• Fills the required documents (Daily meeting, SA monthly performance review, staff targets, store improvement plan)

• Keeps awareness of the company internal rules and regulations and insures their proper implementation in the store

• Coordinates the daily sales contribution, prepares a weekly and monthly report of the daily sales of employees 

• Monitors the daily target statistics and communicates it to management 

• Fills out miscellaneous requested forms (supervisory feedback for salary, review purposes, feedback on leaving employees…) and sends them to concerned parties 

• Manages work accidents within the store, fills related forms and addresses them to HRD
• Coordinates with several parties on the supplies of the store (pharmacy order, hand towel, soap), handles purchases orders and monthly requisitions  
•Follows up on store’s maintenance, writes weekly maintenance check list and checks on maintenance requests (only in the absence of Senior Supervisor in the assigned branch) 

• Conducts a daily control on transfer agenda and alteration agenda 

• Makes sure that the store’s general visual merchandising is in line with the company standard
• Reviews cashiers and head cashiers end of the day reports 

• Controls the money inside the safe box 

• Performs the daily closing of checklists (safety box, e-mail…)

Team Management :

Controls employees grooming (uniform, make up, shaving, hair, hygiene, shoes, nails…)

• Prepares the staff’s weekly schedule and controls employees attendance ( attendance sheet, punching in/out, breaks )

• Manages the distribution of workload among the team in a fair and equal manner

• Ensures that the staff are being productive and demonstrate good brand awareness, good knowledge of display guidelines and keep their section tidy and clean (including the stock rooms and fitting rooms)

• Monitors employees’ behavior and makes sure it is in line with the company’s rules and regulations

• Disciplines employees when necessary and prepares a monthly sanction report

• Manages and reports employees issues, complaints and conflicts and prepare incident reports

• Communicates the set targets to staff as received from management

• Makes sure that all memos and policies are communicated to staff and keeps an updated list of employees names and personal information

• Conducts employees evaluations ( probationary, yearly) and identifies training needs

• Coordinates trainings with the HRD and coaches the team on proper techniques acquired in trainings

• Keeps on awareness of company doctors schedule and follows up on employees sicknesses 

• Coordinates employee’s requests (annual leaves, advance of salary, certificate, uniforms…)

Customer Service Management

• Attends to the needs of the customers, answers their requests and keeps track of the their special requests

• Memorizes and informs staff and clients about the benefit of the platinum card
Moreover :

* I am a Good listener with excellent written and oral communication skills

*Well developed analytical and organizational skills

*Strong attention to detail

*Persistent follow-up skills

*Ethical and honest personality

*Acute internet and software skills
• In my current job I have built the below abilities :
 - Ability to discuss problems and negotiate with customers

- Ability to develop sales strategy and implement the approved business plans. 

- Excellent verbal and written communication skills
-Computer skills to include Microsoft suite, specifically PowerPoint skills

- Expected to attend and/or participate in trade shows, conferences and other marketing events

- Ethical and trustworthy characteristics are the key in my Company.



	 • Dates (from – to)
	
	August 2006 till Now

	• Occupation or position held
	
	 ( Accountant/ Treasurer)  

	• Main activities and responsibilities
	
	Lebanese Red Cross, Head Office, Hamra 
· Process Cash Requests by delivering appropriate cash amounts and recording all disbursements
· Ensure proper approval on documents received for advance payments as well as reimbursement of expenses
· Cash Replenishments on a need basis

· Prepare receipts for donors

· Prepare the donations to be sent to the bank and specify the related bank accounts

· Reconcile remaining cash account and vouchers raised with the cash register at the end of the day

· Report all vouchers to the accountants in the team

· Ensure the cash is properly safeguarded

· Hold the petty cash register for all the departments

· Report and follow-up on any discrepancies in the cash count

· Perform data entry as required by the finance director

· Keep a file with all the cash counts performed and update the archive

· Provide the Finance team with any required information as requested

In addition: 

*   Sami Elia Fashion, Dekweneh (Sales Associate/ cashier) January 2004.October 2005

*   Admic Company,City Mall,Dora (Control Room Work)  November 2005..August 2006

*   Global Outlet (Sales Associate/ Cashier) October 2009.December 2010



	Education and training

	       • Dates (from – to)
	
	September 2006 –

	• Name and type of organization providing education and training
	
	Cnam  (Lebanese University) /// Business & Finance




	TRAININGS:

	
	AISHTI TRAININGS WITH SOCIETIES IN-DOOR & OUT-DOOR 

Invoicing Rules & Regulations: ( STORE MANAGEMENT ) Aishti School  From : 28-Sep-13 To :28-Sep-13 

New Benefits Presentation -Aishti School Roula Karam From : 2-Nov-14 To: 2-Nov-14
Aïshti Platinum Card Aishti School Bank Audi From : 8-Nov-15 Till :8-Nov-15 

Win Conflict Resolution –Matters -Youssef Khoury Audi : 8-Nov-16  

Coaching Skills -Power Visions Mr. Marwan Koraytem & Mr. Antoine Haddad 25-Nov 16
Business English -Bee Society - Mrs. Zeina Abi Abdallah 27-Sep-16 Up Till : 13-Oct-16 ) 

Selling Flow -Aïshti In-House - Sandra Mazraani 6-Aug-17 

Customer Care -Aïshti In-House –Sara Yanni 13-Sep-17  




	Personal skills 

and competences


	Mother tongue
	
	Arabic


	Other languages

	
	
	English                                         French

	• Reading skills
	
	Excellent                                    Excellent

	• Writing skills
	
	Excellent                                    Excellent

	• Verbal skills
	
	Excellent                                    Excellent


	
	


	Social skills and competences


	
	 I have grown to sharpen, improve my interpersonal and my public relations skills as a result of my direct contact with diplomats, politicians and major business men, and high quality mass of the society that we have always had associated with our name company where I am working till present, we have been in contact with queens duchesse and first ladies. In addition, I have a meticulous attitude for my work and respectful towards other colleagues and seniors.




	
	
	


	Objective
	
	I am annexing herein my data with full details of academic and technical qualification to apply for a job in my field at your respectful institution. In addition, I found that it will be an opportunity to gain real-world experience and to better define my role in the Retail atmosphere.
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