Sandra Bou Hamdan


Nationality: Lebanese/Venezuelan 
Date of Birth: 21/5/1996 
Address: Albert Khayat Street, Al Jammal Bldg., Achrafieh, Lebanon
Phone number: +961 76 887 859
E-mail address: sandra.bh@hotmail.com





OBJECTIVE

 I am willing to gain new job experiences in various scientific fields as well as in businessfields in order to widen my career opportunities and gain different skills. 


PROFESSIONAL EXPERIENCE

	01/07/2016 - 08/08/2017
	Virgin Megastore
	BEIRUT - LEBANON

	


01/03/2016 - 30/06/2016
	Ticketing Box Officer 



Teleperformance
Customer Service Representative
	 

	
	
	




EDUCATION

	

October 2014 – January                         2019
	

    American University of Science & Technology
	LEBANON

	 
	   Forensic Science 

	 


 October 2012 - July 2014        Le Lycee National 
                                                    High School 





Certifications

	2018 
	Criminology & Profiling
Online Course – International Open Academy / ICOES


 

                 
2016                                     ECPE – Certificate of Proficiency in English
                                             C2 level – University of Michigan




Language Skills

	
Languages
	Arabic: Native Language 

English: Full Professional Proficiency (ECPE certificate) 

Spanish: Basic
          

	
          
	


Technical Skills
[bookmark: _gjdgxs]
· Team work
· Leadership 
· Determination 
· Working under pressure 
· Adaptability 
· Tolerance
· Multitasking 
· Good communication skills



Computer Skills

Microsoft Word, Microsoft PowerPoint, Microsoft Excel, Outlook
