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Ensure compliance, quality, safety and regulatory issues for software development cycle while establishing control-related standards and procedures.
Passionate about continuous integration and automated deployment and testing.
A competitive and well-organized self-starter with excellent interpersonal skills. A hard working and results oriented team player with strong analytical and problem solving abilities.

Specialties 
· Test Plan Matrix , Test plan scenarios, defect communications and management
· Review business requirements, specification and design documents and prepare the Test Plan Matrix and Test scenarios document
· Automated web Critical system test with selenium for some candidate scenarios
· Continuous Integration and testing in agile methodology 
· Automate scripts to support Quality Assurance team (Jenkins, GIT and Docker scripts)
Skills & Expertise 
· Databases and tools: DB2, Sybase, MYSQL, SQL server management, Toad, DBArtisan, phpmyadmin
· Reports: Jasper reports using VisualizeJs
· Programing Tools: Eclipse, Visual Code
· Programing Languages: Java, C#,Angular, Javascript and JQuery.
· Web Services : Micro-services using OData 4 API 2.2
· Continuous build, integration, deployments: Bitbucket source control -> Jenkins -> Docker containers. 
Experience  
QA Manager at Evolusys Lebanon 
[bookmark: _GoBack]Mar 2016 – Present Mandate for RLTT (Regie Libanaise des Tabacs et Tombacs): 
Assist in defining quality strategies, standards, processes, and procedures. 
· Assist in process improvement efforts to ensure development, test, delivery, and support methodologies are effective, efficient, and consistent with RLTT global processes 
· Monitoring projects performance 
· Analyze business and technical documents and test results as well to recommend corrective actions and process improvements. 
· Setup and build the test Automation framework for the new ERP system
· Communicate projects test results and test progress
Principal Consultant - mandate for CIGNA HealthCare USA at CGI 
June 2014 – Mar 2016 Senior Software Architect. Claim Pre-pricing Network system (PPN) Pre-pricing system is the main framework to load, process and auto prices claims received from EDI. My Main task is to understand the business requirements and provide design specific documents for the developers team. 
Duty: re-write and re-design the desktop application to use Micro data services hosted in OWIN Katana Platform. The web client will be only implemented in AngularJS that call the micro services via a gateway. 
Architect Flow used: Browser with Angular or Mobile device talk to Gateway that talks to Micro self-hosted data services
Senior. Net Developer at Canadian Medical Association 
July 2012 - June 2014 (2 years)	software developer within MD Physician Services. We develop the facturation.net Physician Billing solution targeted Quebec Physicians and allowed them to bill the province for their services. We use a .NET application framework and support a variety of internal and external applications. 
Senior Software Developer - mandate for CIGNA HealthCare USA at TEKsystems 
December 2007 - July 2012 (4 years 8 months) Technology used: .Net framework 3.5 and 4, ASP.Net with MVC 2, C#, VB.Net, Multithreading, PowerBuilder, SQL server 2008 R2 and UDB IBM DB2 version 9.7. 
Projects: 
• Claim Pre-pricing Network system (PPN) Pre-pricing system is the main framework to load, process and auto prices claims received from EDI. My Main task is to understand the business requirements and provide some specific documents for the team. Following are the tasks that I’m assigned to: Special recent projects that I worked on: 
· HIPAA 5010 compatibility 
· ICD 10 conversion 
· Claims Auto-Pricing expansion - Work very closely with the business to Understand and implement the functional requirement. 
· Work with the managers to provide estimation on each part on the project; 
· Build the auto pricing system to auto-process up to 60% of the claims; 
· Build the Categorization module to assign a bucket for each pended claims to be processed manually; 
· Build the CMT web site (Categorization management tool) for configure the bucket of the claims; 
· Build the EMT web site (Edit Management tool) to manage and configure the edits business rules to validate claims; 
· Construct the design specification document (ADS) for the above modules; 
· Construct and elaborate program specification document (PGS) for the PPN projects; - Provide the Unit Test Case document (UTC) and the Unit test expected results (UTR) document as well. 
· Support QA work during the System, functional and end-to-end tests. 
· Review test cases built by QA via Quality center/ Test director. 
· Help QA to automate as much as possible the test cases using test director and Quick test Pro (QTP) system. - Manage the source control version using source safe 2005 as primary and PVCS as a Backup source control) for whole the code in PPN project - Investigate, estimate and migrate a set of legacy PowerBuilder and Perl applications to .Net Framework (using web services, ASP.Net, MVC 3 and MQ messaging system to communicate with another legacy systems) 
Software Developer - mandate for Deutsche Bank at CGI 
July 2006 - December 2007 (1 year 6 months)
Technology: .Net framework 1.0, ASP.Net, C#, VB.Net, SQL server 2005. 
Projects: 
• Trading system 
(STARS) STARS is a trading system that used by the traders to enter and process trades. Trades entered manually or via another system. The Front office traders should validate the trade and send it to the back office team to finalize and send it out to another system. 
Tasks: 
Remotely support traders for any issue in a quick time; 
· Provide quick reports for traders; - Develop a module to connect to Reuters system via Dynamic Data exchange (DDE) to save real time tickers prices locally. This module help trader to use only Stars system without monitoring Reuters system all the time to see tickers prices. 
· Control all back end jobs that are executed in the application server for Inbound and outbound purpose; 
Senior developer mandate for CIGNA Healthcare USA at TEKSystems 
August 2005 - July 2006 (1 year) Support and develop a set of tools to generate and control all policies for life and short/long term disability 
Technology: .Net framework 1.0, ASP.Net, C#, VB.Net, PowerBuilder. 
Tasks: 
· Analysis and design of PowerBuilder/ ASP.Net projects in the Insurance area; 
· Support a set of applications in the contract management built in PowerBuilder 8.0.3; 
· Analyze and estimate the time to convert these applications to ASP.Net Platform. 
Software Engineer at SoftSim Inc 
January 2002 - August 2005 (3 years 8 months)
Support and maintain a set of application in the aerospace domain  
Software developer at Skygazer 
1996 - 1999 (3 years):
Participated in the following projects: - Administrative Information System (March, 1997- June, 1999) 
Duties: 
· Development of the Administrative Information System (AIS) for the Ministry of Public Works using PowerBuilder 5.0 & 6.0, and SQL SERVER database under Windows 98 and NT environments.
· Maintenance of the AIS as well as the maintenance of the Client/Server network. 
· Addressing all employee problems related to software applications. 
· Troubleshooting and development testing. 
· Programming, designing, prototyping and debugging as well as working on the DBMS: backup, restoring etc. Achievements: (Developments done using PowerBuilder 5.0&6.0 and SQL server Ver 7.) 
· Developed a Deputy Distribution Fund Program i.e. money used for road repair, bridge construction etc. 
· Developed an Expenditure Control Program restricting the monetary access as a means to manage the Ministry’s budget. 
Languages 
English French Arabic 
(Full professional proficiency) (Full professional proficiency) (Native or bilingual proficiency) 
Education 
University Of Montreal 
Master, Distributed Software Systems, 2000 - 2002 
Lebanese University- Beirut 
B.Sc., Applied Mathematics, 1992 - 1996 
Honors and Awards 
Employee of the year 2009 at TEKSystems   
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