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Castle Rock, CO 80104
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Profile: Application developer with 12+ years of developing and architecting Remedy applications.


Help Desk Support and API Process Interface.
Summary of Qualifications and Accomplishments
· Proven ability to adapt quickly to challenges and changing environments

· Energetic, positive and self-motivated with the ability to handle network, application, and database issues

· Excellent customer service and people skills

· Able to coordinate multiple projects and meet deadlines under pressure

· Design, customize, and implement a variety of Remedy Software Solutions including Action Request System, Help Desk, Change  and Asset Management

· Install, code and maintain multiple interface software packages

· Troubleshoot and administer various Oracle applications on a national scale
EXPERIENCE

Senior Software System Engineer – Great West Financial, Greenwood Village, CO (June 2003-June 2016)

Overview: Custom Helpdesk and Financial Services Applications development and architecture in BMC Remedy. Utilized Perl,  ARS Perl Modules and AR Java API to build process interface between Remedy and multiple applications, such as LDAP, Telalert and Intranet web applications.
· Converted external scripts to use AR Java API and web services instead of C API and ARSPerl.

· Upgraded the BMC Remedy system to latest version 8.1.2 including the AR Mid-tier (Web interface).

· Created Web Services to interface between external clients and internal AR Applications.

· Created an LDAP interface process to update the people schema in BMC Remedy.

· Built interface scripts using ARSPerl on Solaris OS to submit and modify requests to AR applications.

· Built a dial up and WIFI call detail reporting process for monthly cost pool allocations.

· Maintained the company’s overall cost pool allocation process that allocate monthly units to chargeable Cost Centers.

· Developed MS-CMS Web applications templates using C#.

· Created password encryption process to be used with interface applications as part of security procedures.

· Created call detail reporting (CDR) to allocate units to chargeable Departments for telecommunication services.

· Developed custom change management application with SOX requirements configurations.

· Built java scripts using AR Java API to interface with AR applications and to replace ARNIE maps interface.

Remedy Application Development-Consultant – National Business Center, Denver, CO (January 2002-February 2002)

Overview: CRM-Application development in Remedy. Customization of application workflow to accommodate customer specific business requirements. Provide consulting recommendations at the business process layer as well as in various technical arenas.
· Built Remedy API driver scripts on NT OS to send attachments when submitting or modifying a service request.

· Built NT scripts to archive CRM mail logs and monitor Remedy and database performance.

· Assisted in developing processes and workflow to accommodate external customer’s requirements.

· Upgraded, and deployed the CRM 4.5 application.

Remedy Application Support and Development – AT&T Broadband, Englewood, CO (November 2000 – December 2001)
Support multi and global Remedy applications. Built and troubleshoot UNIX scripts as an interface with the Remedy API-Driver. Develop custom Remedy forms for Performance data storage.
· Design and develop custom forms to keep track of Remedy applications workflow performance.

· Built Remedy API driver scripts on Solaris OS to submit, modify, and delete entries in to Remedy Applications.

· Built UNIX scripts to monitor Remedy and Oracle database performance.

· Troubleshoot and fix C++, Perl, and HTML scripts for Remedy and AT&T Mediaone.com applications.

Remedy Application Development – Next Link INC. (XO), Broomfield, CO (September 2000 – November 2000)
Change Management development and Remedy Web configuration. Developed custom application to accommodate customer specific task requirements. Provided help in converting from NT-OS to Solaris UNIX environment.
· Installed and configured Remedy Change Management Application to meet XO user’s requirements.

· Designed and developed XO custom “Job Scheduling” application for the Database IT-Group.

· Designed and developed XO custom “New Employee Setup” application – Human Resource.

· Helped migrating Remedy applications from NT environment to the Solaris UNIX environment.

· Helped install and configure Oracle 8i database on Solaris operating system.
Remedy Architect - A.D.T. Security Services, Aurora, CO (July 1996 – September 2000)

Application development and Remedy architecture. Customization of application workflow to accommodate customer specific business requirements. Provide consulting recommendations at the business process layer as well as in various technical arenas.
· Designed and developed ADT custom Help Desk application nationwide.

· Installed and developed Remedy Change Management application to meet company standards.

· Structured the notification system through Telemon/Telalert interface application.

· Maintain Wide area network communication interface with Remedy through the Tivoli application.

· Maintain and upgrade the Action Request System on an HP UNIX operating system.

· Oracle 8.05 performance maintenance and upgrade.

· Deliver Remedy application training for ADT employees nationwide.

· Working knowledge of Remedy Asset Management (Designed, but not implemented as of 08/2000).

· Help Desk Support and analysis 111.
PLATFORMS

· Sun Solaris

· Linux

· IBM AIX

· HP UNIX

· Windows NT
EDUCATION

Arapahoe Community College, Littleton, CO

Associate Science

General Science (Engineering)

Graduation: May 1988
Denver Technical College, Denver, CO

Associate Science

Electronics Engineering

Graduation: May 1991 

Programming Skills
· C/C++

· Perl

· UNIX Shell Scripting

· SQL/PLSQL

· Java

CERTIFICATION
· Oracle University SQL/PLSQL development. 

· HIPPA – Administration, Individual Rights, Use and Disclosure of PHI and Safeguarding PHI.

· Project Management Information Systems.
