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As a highly committed, organized, and effective employee it’s essential that I provide, share, and acquire knowledge. I thrive in challenging situations and am dedicated to exploring new and innovative opportunities.
Area of Expertise

2
· Product Ownership
· Project Management
· Product Consultancy/Analysis		
· Quality Assurance
· Automation
· SQL

Experience

01/06/2021 – Present
Project Manager | Quality Assurance Lead IDS Fintech
· Built a Quality Assurance (QA) department, with 4 QA Engineers on the team.
· Develop standards, methods, and procedures to determine product quality or release readiness.   
· [bookmark: _GoBack]Develop testing programs that address areas such as database impacts, software scenarios, automated testing, regression testing, negative testing, error or bug retests, or usability.                       
· Designed communication between QA and development team, QA and support team, QA and analysis team.
· Replaced the in-house Software Development Management Tool with JIRA which yielded better and smoother communication among all departments.
· Designed the following documents: RSD, POC, UAT.
· Helped in requirement gathering and analysis, and suggested best practices.
· Handled analysis and implementation of the “Market Making” Trading Tool- a new trading application. Analyzed the requirements extracted from the Kuwaiti market, wrote user stories for developers, and tested the application.
· Handled recruitment for implementers of Support, Analysis and QA teams

1/12/2014 – 31/05/2021
Project Manager | Product Consultant People365
· Responsible for interacting with potential, new, and existing clients on various projects, including business requirements, system implementations, and data migrations.
· Provided consulting services to clients for the implementation and use of People365, and collaborated with business operations resources to make appropriate recommendations for setup and configuration of systems.
· Performed system analysis and design including investigations, documentation, recommendation, and problem-solving
· Acting as QA manager and created detailed and oriented testing scenario template in which it reduced software testing time greatly, saved QA training and employment costs, and afforded our clients their needs in a shorter time
· Provide systems training to clients that were specific to their business processes.
20/01/2021 – 31/08/2021
Business Mentor United Nations Global Compact
Mentoring young innovators to achieve SDGs


1/10/2020 – Present
Podcast Host Podeo
“Ten Minutes to Success” is a shortcut to making small changes that will lead to big achievements. Listen to my episodes on Podeo App. podeo.co/episodes/id/709842

8/2013 – 11/2014
Software Implementer / S.E.T.S-DELL
· [bookmark: OLE_LINK4][bookmark: OLE_LINK5]Provide exceptional support to end-users 
· Analyze each support request for the root cause
· Quality Assurance Member carrying out the system testing
•     Data Migration and Data Conversion for small, medium, as well as large companies 
Education
2020 – 2021 
Diploma – Human Resources Management / Lebanese American University

2011 –2013
Bachelor Degree – Business in Management Information Systems / Lebanese International University

Certifications

· Certified Product Ownership Analysis – IIBA (https://badges.iiba.org/56de7f63-1d11-4fc4-b051-2a5ee1953042#gs.mu1khu)
· PMP Candidate
