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ProFILE
It is all about thinking out of the box, innovating and create new idea to improve. Experienced Quality Assurance Engineer with demonstrated history of working in the information technology and services industry for banking sector. Strong business professional with Bachelor’s degree focused in Management Information Systems from American University of Science and Technology.
EDUCATION
American University of Science and Technology 
Beirut, Lebanon 
December 2018  
MBA in Progress 

American University of Science and Technology 
Beirut, Lebanon 
June 2014  
Bachelor of Science focused in Management Information System 
Our study was concentrated about ERP system; we studied the business flow of supply chain management, customer relationship management, Accounting management system, human resource Management. 
My senior project was about creating a management information system that deals with emergency cases.
WORK EXPERIENCE
Path Solutions, Islamic Banking Software Provider
Quality Assurance Engineer 2
June 2015 – September 2018 
[bookmark: _GoBack]We tested the platforms throughout white, black, grey, functional and regression methodology in agile and waterfall modules related to mobile, retail, corporate, accounting and end of day processes and system administration.
Furthermore, we was following live issues from client and deliver new upgrade and modifications to the client in the specified delivery date. 

Spactron, Global Provider of Wholesale Voice Carrier services
Technical Support 
Jan 2015 – March 2015
We was supporting client, routing department, and testing the quality of voice over IP. 
Languages 
Arabic native
Fluent  in English 
Fair in Frensh 
Skills  
Software Testing: Black, White and Grey testing methodology - Agile and Waterfall Modules - Create test cases and test plans. 
Business: Mobile, Retail and Corporate and Core Banking solutions
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