Christopher Safatli
Jbail, Lebanon
+(961) 3 357 151  christopherSafatli@gmail.com (Instant Message)

Software Quality Assurance Engineer

A successful, dynamic and talented Pre-sales and Technical specialist with over 4 years’ experience in the Software / Sales industry. Contributed to the setup/expansions and new account development of numerous projects; with a proven ability to deliver on time and within budget. Volunteered in the set-up of numerous NGOs such as the Art of Living and Aie Serve. Excellent communication skills developed through work in public relations and the Foods and Beverages industry.

CORE COMPETENCIES


Web Servers / Data Structures
Programming and Scripting
Databases and Operations
Customer Service
Quality Assurance 
Sales Processes
Communication Skills
Technical Writing
Micro-Services Architecture
Agile Project Coordination
Technical Support 
Complex Problem Solving


Special Skills: Proficient in MS Office Applications; Fluent in English and Arabic

WORK EXPERIENCE

Product Manager, Omega Software inc., Bitfood inc., Merits inc.      				                           1/2018 – 1/2019

· Project Coordination
· Quality Assurance
· Research & Development
· Business Analyst

Technical & Digital Director, Sync Digital Solutions						                           12/2016 – 12/2017

· Project Coordinator
· Pre-Sales

Technical Support / Pre-Sales, Switch DEVWORKS, Lebanon					             09/2010 – 11/2016

· Covered a variety of projects, including; Implementation consultation and use-case
· Prepared Backend Technologies including SQL, MYSQL, NOSQL, and Progress RDBMS
· Developed, with a range of Web technologies, including PHP, CSS, MySQL, HTML5, WordPress, JAVASCRIPT and Frameworks “Angular 2” (including Mobile and UI) for IOS, Android and React JS

Solutions Consultant, Training in Engineering and Marketing International, Lebanon			             09/2016 – 03/2016

· Developed, implemented and trained on the OSIsoft PI system such as OSI PI Client Tools and Admin Maintain
· Prepared / created VMware environments for OSIsoft 

Technical Support, In2uition, Beirut, Lebanon								        2013 – 2014

· Accompanied sales team(s) to clients in order to understand their needs, and assist in the overall sales process
· Managed, maintained, developed and deployed applications and databases in response to business needs 
· Planned, created, launched, and managed corporate web sites for high-profile web company clientele

Head of Public Relations / Web Development, University Club Association					        2010 – 2013

· Directed the internal and external communications for several clubs, establishing them as successful entities. 
· Assisted in the development and launch of several educational campaigns that helped increase membership entries by 35%
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Bachelor of Computer Science, Notre Dame University, Louize, Lebanon					        2010 – 2014

Bachelor of Computer Communication Engineering, Notre Dame University, Louize, Lebanon			        2008 – 2010


REFERENCES AVAILABLE UPON REQUEST
