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	Mohamad 
Salameh
Date of Birth : 30/11/1979


	
	
	PERSONAL STATEMENT 
A hard-working, knowledgeable Area Sales Manager with an extensive successful sales record. 
Experienced in E- commerce and digital media marketing ,skilled in planning strategic marketing, Online advertising and classified ads.
KEY ACHIEVEMENTS
· MoneyGram Lebanon: Achieved 47 point of sale in Beirut and south of lebanon 
· Yellow Pages Lebabon: Achieved 25 % increase of company turn over 
· www.davison.com: invented Anti-theft bracelet for phones ( patent and royalities registered in Lebanon and United States of America ) 

EMPLOYMENT HISTORY
07/2018 – 02/2020
Area Sales Manager, www.olbi.com
· Identifies and generates leads through networking, cold-calling and marketing, converting into key accounts 
· [bookmark: _GoBack]Emphasizess product features based on customers' needs and up-sell/cross-sell IT products/services  
· Manages high-profile corporate accounts
· Coordinates and leads service review meetings to ensure customer satisfaction. 
· Conducts analysis and deal execution, ensuring to buy, sell and renegotiate/renew contracts at best prices 
· Writes formal responses 
· Using CRM systems to record data
· Key role in developing the team: conducting appraisals, one-to-ones, training and mentoring



[bookmark: _gjdgxs]01/2016 – 07/2018
Area Business Development Manager , MoneyGram Lebanon ( Masri Money Express ) 
· Maintain and develop existing and new agents through appropriate propositions and ethical sales methods.
· Handle customers inquiries and concerns promptly and accurately in order to enhance customer satisfaction. 
· Promote new products in order to increase market share.
· Participate in all kinds of promotion and commercial meetings exhibitions in order to identify new clients  and spread product awareness.
· Close deals with new agents and service providers.  
· Report market forecast. 
· Help to identify new markets in order to enhance sales, and recommend new products in order to ensure the company’s growth. 
· Train and recruit new team members.
· Strategic Marketing.
· Bank of Lebanon Compliance Training, and insure that agents are committed to the regulations and rules.
· Training for new agents and existing agents on all Moneygram services and Bank of Lebanon regulations
02/2007 – 01/2016
Sales Supervisor , Yellow Pages Lebanon
· Maintain and develop existing and new agents through appropriate propositions and ethical sales methods.
· Handle customers inquiries and concerns promptly and accurately in order to enhance customer satisfaction. 
· Promote new products in order to increase market share.
· Participate in all kinds of promotion and commercial meetings exhibitions in order to identify new clients  and spread product awareness.
· Close deals with new agents and service providers.  
· Report market forecast. 
· Help to identify new markets in order to enhance sales, and recommend new products in order to ensure the company’s growth. 
· Train and recruit new team members.
· Strategic Marketing.
· Handle the Yellow Pages social media accounts: on Twitter: yellowpagesleb and on Facebook: Yellow Pages Lebanon. 

· Plan brand strategy, target research, advertising in blogs and social media websites
EDUCATION
[bookmark: _30j0zll]1997 – 2003
T.S:  Computer Sciences and Business Management
Saida Tech College , Saida , Lebanon
B.T. : Accounting and Managment 
Saida Tech College , Saida , Lebanon

Key Skills : 
Business Skills; Operations Management; Economics, Business and Sustainability; Financial Accounting; Marketing Principles; Organizational Behavior and Analysis; Business Ethics; Business Decision-Making
[bookmark: _1fob9te]Training and skills courses : 
· [bookmark: _3znysh7]Facebook Blue Prints for Business 
· ICTN Beirut, Lebanon: Team Building and Group work
· [bookmark: _2et92p0]Right services Beirut, Lebanon : Twitter For Business
· Microsoft Office :(PowerPoint, Word, Excel and Outlook), CRM System 
                                      
              Referenceses available upon request
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