Maya Al Labban
Cell: + (961) 70 726 144
mayaallabban@gmail.com
CAREER OBJECTIVE
Seeking an Industrial Engineering intern position where I can apply my technical knowledge and skills for continuous improvement during the Summer of 2019.  
[bookmark: _GoBack]SUMMARY OF QUALIFICATIONS
· Educational background in building leaner, more efficient, and more profitable business practices while increasing customer service and quality.
· Ability to give recommendations for improving the working environment, making work faster, easier, and more rewarding.
· Ability to analyze and optimize business processes, to reduce resource requirements and costs.
· Determination to deliver high quality work and to contribute positively to the company goals.
· Experience in building innovative solutions and dealing with complex problems.
· Experience in the fields of customer service through providing excellent service to clients.
EDUCATION
Bachelor of Engineering, Industrial Engineering                                                       Expected May 2020
Lebanese American University, Byblos, Lebanon
Relevant courses:    
· Simulation 
· Deterministic Operations Research (Linear Programming and Network Flow)
· Production Systems
· Manufacturing Processes 
· Engineering Programming 
· Microeconomics and Macroeconomics
· Financial Accounting
· Ergonomics
· Quality Control
· Project Management
· Facilities Planning and Logistics

Hariri High School II, Beirut – Lebanon                                            June 2016                                                                               Lebanese Life Science Baccalaureate
SKILLS
Programming Languages:  Java, Matlab
Software: Excel, Lingo, Arena, AutoCAD, SolidWorks
Languages: English, Arabic 
Mechanical traits : machining, welding and tooling
EXTRACURRICULAR ACTIVITIES
Google DevFest - Member of the logistics team                                                             November 2017
American University of Beirut 


LAU CASE COMPETITION –Competitior                                                                           April 2018
Lebanese American University 
Careem, Cisco, EY, and Leo Brunett presented the teams with different cases to solve within a limited time (3hours/case). 


3rd LAU Model European Union                                                                        October 2018 - Present
Lebanese American University 
Position : Coordinator in the Logistics and Operations team

Clubs                                                                                                                         September 2018 – Present 
Institute of Industrial and System Engineering Club                                                     
Position in the club board: Treasurer 
PROFFESIONAL EXPERIENCE
Library Assistant                                                                                                        May 2015 –July 2018
Lebanese American University Library, Beirut, Lebanon
· Performed circulation desk procedures, such as checking in and checking out materials, registering patrons and collecting fines
· Checked in deliveries of interlibrary loan materials
· Processed, withdrew, repaired, or reconditioned library materials
· Sorted and shelved library materials
· Assisted with library programs and displays
· Assisted patrons with ready-reference questions and reader advisory, bibliographic instruction and database searching
· Facilitated the acquisition of books, pamphlets, periodicals, and audiovisual materials by checking prices, figuring costs, and preparing appropriate order forms

Lab Assistant                                                                                                         September 2018 – Present
Industrial and Mechanical Engineering Department (Manufacturing Lab) 
Lebanese American University Library, Byblos, Lebanon

ACADEMIC PROJECTS
Simulation Project                                                                                                                          Fall 2017
· Analyzed the queue system and utility of employees in Alfa Store
· Collected data after monitoring the real system.
· Simulated the model on Arena Software, in order to enhance the system at hand.
· Alternatives for improving customer satisfaction, employee utilization and efficiency were recommended, based on the analysis performed.

Manufacturing Project                                                                                                               Spring 2018
Research on 3D metal printing. 
Quality control Project                                                                                                               Fall 2018
· Performed at Le Blé after observing the process of preparing croissant.
· Variables and attributes were chosen.
· Out of control action plans, control chats, subgrouping and estimating process capabilities were performed on each.
· Based on the obtained results, recommendations were suggested. 

Ergonomics Project                                                                                                                     Fall 2018
· Chosen facility: Izzat Daouk (shampoo and cosmetics manufacturing facility).
· After observing the facility, designing and rearrangement of the workplace was performed to insure that the system fits the workers present. 
· New methods to improve and fasten the existing production method were studied, taking into consideration the cost-benefit analysis. 



References Available Upon Request
