FADEL Rami	
Curriculum Vitae

Personal Information
Nationality	Cypriot/ Lebanese
DOB		01/10/1990 
Mobile		+ 961 70 646271
Email		rami_fadel91@hotmail.com

Education
· Istanbul Aydin University, 2019 to 2021, Masters in Business Administration 
· Université Saint-Joseph, 2012 to 2015, Master professionel en Informations et Communications
· Université Saint-Joseph, 2008 to 2011, Bachelor in business administration  
· Lycée franco libanais Verdun,  1993 to 2008, French Baccalaureate (Spécialité biologie) 
· Lycée franco libanais Verdun,  1993 to 2008, Lebanese Baccalaureate (Sciences de la vie)

Language
· Arabic - Native Language
· French - Fluent (Niveau B2 – intermédiaire avancé – TCF complet)
· English - Fluent (High intermediate - Georges Town University’s test)
· Spanish - Level B 1.2 (Instituto Cervantes)
· [bookmark: _GoBack]Turkish - (Level 1 starting May 2019)

Training and experience
· 08/2017 till present:  Claims officer at Broktech SAL 

· 05/2016 till 08/2017: Technical claims officer at Barents re (Risk management) - Beirut

· 08/2014 till 04/2016:  Assistant claims officer  at Chedid Re

· processing new insurance claims notifications;
· collecting accurate information and documents to proceed with a claim;
· analysing a claim made by a policymaker;
· guiding policyholders on how to proceed with the claim;
· monitoring the progress of a claim;
· investigating potentially fraudulent claims;
· indentifying reasons why full payment may not be made;
· ensuring fair settlement of a valid claim;
· handling any complaints associated with a claim;
· involvement in loss adjusting activities and in legal discussions relating to settlement;

· 04/2013 till 07/2014: teller at Banque libanaise pour le commerce (BLC bank)

· Able to debit and credit accounts depending on customers’ requests (Deposit, withdrawal, transfer, payments)
· Able to communicate with all kinds  of customers and advise them 
· Able to control cash money without any problems





· 04/2012 till 04/2013: Purchasing department in Al-Zahraa University Hospital;

· Able to communicate with suppliers 
· Able to make deals with suppliers
· Handle in the best interest of both hospital and company
· Holding and monitoring bills and invoice details
· Able to communicate the items’ prices with the suppliers
· Able to put in order the hospital’s needs (medical and non medical supplies)

· 09/2011 till 04/2012: Customer service and credit officer at ADMIC sarl (BHV, City mall);

· Ensuring the coordination with MED bank and CFC
· Coaching and executing all legal contracts with clients
· Managing all functions relating to Credit administration
· Holding and monitoring loyalty cards in ADMIC stores
· Have imitate knowledge about customer needs
· Able to communicate clearly, both written and in speech
· Work accurately and with eye on details
· Handle in the best interest of both customer and company 

I.T. Skills
· Good skills in Microsoft Office Excel, Word, PowerPoint, project and Access
· Good skills in Adobe Photoshop and Adobe InDesign 
· Good skills in social media network

Personal objectives
· Committed to continuous learning and self-improvement
· Self-confident and have organizational skills

Interests
· Swimming
· Painting
· Cooking
· Traveling





