Sara Lawand  
Beirut, Salim Salam, Lebanon
Date of Birth: 21/04/1996
Telephone: +96176089504
Email: Sara.lawand@gmail.com

Objective	Acquire a position that will effectively utilize my acquired expertise, excellent communication skills and commitment to distinction within a competitive environment characterized by career growth potential.
[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Education	 
Rafik Hariri University (September 2014- May 2017)	              		    	
B.A. in Business administration majored in Management 

Sabis - Choueifat
Lebanese Baccalaureate degree in S.E       

Training  	

                    Blom Bank (head department) – 25th of June till now
                     Collection department (car loan housing loan personal loan flexi and credit cards)
                    Calling clients to pay their bills and settling bills with branches. 
                      
                Boecker (Customer Service Department) – 5th of March till 5th of April 2018
                      Audit calls, Call back calls, and Quality certificates.

                         Executive secretary (Quality of life center) - 1st of October till 1st of December 2017
                       Answering phone calls and giving appointments, Customer service.

                    Bank of Beirut (Choueifat branch) - 1st of June till 1st of July 2017 
                 CRS: Open and closure of accounts, loans, and Debit and Credit cards issuance. 
                Teller: Cash withdrawal and deposit, paying housing and personal and car loans, transferring money inside and outside Lebanon.

[bookmark: _GoBack]Languages		English, French and Arabic very good written, read and spoken

Skills 	Have very good communication and interpersonal skills; high ability to resolve conflicts; problem solver with a strong character to confront; and high ability to work under pressure and deadlines.
Part of a community service projects such as DAFA campaign; an active member of the "First Aid" Club at the university, and a member of the "Arab Poetry Club" at School SABIS.
                               
Computer Skills	Microsoft Word, Excel, Power point, Project, Access, Outlook, SPSS, Visio

References	Available Upon Request
