OMAR AL RIFAI
[bookmark: _Hlk497819249]+961 78 889 473
omaralrifai17@gmail.com

EDUCATION	
American University of Beirut 							Sep. 2016 – Current    
Bachelor in Business Administration Concentrating in Marketing
[bookmark: _GoBack]
Khaled Ben Walid Makassed 							Sep. 2013 – Jun. 2016   
Lebanese Baccalaureate in Economics & Sociology 
 	
WORK EXPERIENCE 
Twenty Four Seven  									Summer 2017     
Cashier- Summer
· Received payment by cash, check, credit cards, vouchers, or automatic debits.
· Issued receipts, refunds, credits, or change due to customers.
· Greeted customers entering establishments.
· Maintained clean and orderly checkout areas.
· Resolved customer complaints.	`

Bubble T                                      							Summer 2014      
Cashier/Barista 
· Managed the store, which requires the employee to make drinks and handle customer financial transactions.
· Maintained customer satisfaction that was shown by the average of $200 of tips received per month.
· Reported all financial transactions to the manager by the end of the day.
· Issued receipts and refunds, and redeemed coupons and stamps.
· Concocted new drinks depending on customer needs to insure customer loyalty and satisfaction.

EXTRACURRICULAR ACTIVITIES
· Volunteered with Al Makassed in organizing the Beirut Marathon and helping underprivileged children

SKILLS 
· Languages: Arabic (Native) and English (Fluent)
· Proficiency: MS Office suite 

