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Issam Ahwach

Software Engineer

PERSONAL SUMMARY

Accomplished software engineer specializing in object-oriented approaches to platform

development. Extensive background in full-cycle of software development process

including requirements gathering, design, coding, testing, debugging and maintenance.

Having the ability to take the technical lead in projects and supporting technical

implementation whilst working on multiple products. A committed team player, self

motivated with the ability to communicate at all levels and efficiently resolving project

issues implementing flexible solutions.

About Me
e Nationality: Syrian. e Languages:
o Arabic: Native Language.
e DOB:July 25, 1995. o English: Fluent (speaking, reading,
writing).
o Spanish: Beginner level.
TECHNICAL SKILLS

Ability to analyze complex technical information.

Analyze business requirements and assess impact with existing database
architecture.

Analyze, design and implement database structures(MS SQL, Oracle).

Android software development Experience.

Experience building software applications (Java, C++, C#, PHP, Java Script, CSS).
Excellent Experience with Microsoft Office tools.

Familiar with Ul Toolkits and frameworks.

Experience working with (REST Back4App, FireBase ,lonic3 , Phone Gap).

Good interpersonal skills, committed, result oriented, hard working, willingness
to learn.

Consistently seeking and learning new technologies.
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WORK HISTORY

e St. Peter's Relief Center: Supported directly by A.C.N
(Aid to the Church In Need - Germany) (2015-2019)

Job Title: Technical Support (2015-2017).

Responsibilities: Helpdesk support, operations analyst, problem manager.
Skills Gained from the experience: Monitoring and maintaining workplace
technology, responding to user's requests for help, communication/listening,
patience and diplomacy.

Job Title: IT Manager (2017-2019).

o Responsibilities: Database administration, data analysis, operations
management, network development and system engineer, helping and
providing aid to displaced people.

o Skills Gained from the experience: designing and programming system-level
software, logical thinking, project management, teamwork and attention to
detail.

EDUCATION

University of Al-Baath [Homs, Syria]

Software & Information systems engineering (2014-2018)

CERTIFICATIONS

e Technical Support Fundamentals -Google (2018)
e Bits And Bytes Of Networking -Google (2019)
e Google IT Support Specialist -Google (2019)

References available on request.
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