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		CONTACT



July 7th, 1987
Saint.Therese Beirut Lebanon.
[bookmark: _GoBack]       Ahmad_j.hassoun@hotmail.com          
03 673449

	QUALIFICATIONS



Work under Pressure
[image: Image result for skills level very good icon]Strong Communication
[image: Image result for skills level very good icon]Time Management
[image: Image result for skills level very good icon]Problem Solving
[image: Image result for skills level very good icon]Organized with attention to detail

Computer Skills (Word, PowerPoint, Excel)
Languages
English
French

	Education



BACHELOR OF BANKING AND FINANCE 
Beirut Arab University (BAU) Beirut , Lebanon
 

 Lebanese Baccalaureate – Sociology And Economics (SE)			

	INTERESTS



Volunteer Worker at 
Makassed High School
Retirement Home
Red Cross
Hobbies:
Poetry& creative writing
Sports

	
	
		OBJECTIVE STATEMENT



A proactive graduate with a rich knowledge in banking and sales services, complemented by relevant work experiences and internships. My study in business management supplied me with the necessary skills that any business graduated must possess these days such as knowledge in sales, marketing, financial accounting, organizational behaviour, small business management, intellectual property and commercial banks management

	EXPERIENCE



Mojo Services
Assistant Sales Manager
May 2007- June 2009
· Carry out a variety of clerical billing activities and administrative tasks Handle cash, credit or check transactions with customers.
· Make sales referrals, cross-sell products and introduce new ones
· Resolve customer complaints, guide them and provide relevant information
· Assist with client needs in a respectful, helpful, and responsive manner.

HSBC Middle East Bank
Sales Assistant(Trainee)
June 2009-September 2009
· Build client relationships, helping to maintain sales strategies and reaching targets.
· analyze data and figures and keeping up to date with the latest products
· Prepare administrative reports for senior managers
· Handle administrative issues and conflicts as per company’s policies
· Assist data entry staff in performing data entry tasks by providing informational support to them
· Prepare memos, invoices, reports, and financial statements through word processing, spreadsheet, database, and presentation software such as PowerPoint
· Ensure quick response to routine inquiries
· Open, arrange, and distribute incoming mail, faxes and email
Teller
Ozirak (Western Union Agent)
October 2009-September 2011
· Establish or improve company policy, goals and objectives and maintain internal efficiency
· Provide and ensure a safe working environment for employees and guests
· Process transactions [Western Union transfers, bills collection, sale of prepaid cards, etc...]
· Open and close cash registers to ensure cash control is maintained at all times.
· Greet & serve customers ensuring the provision of the highest standards of customer service.
· Assist in responding and / or replying to guest correspondence via e-mail and / or telephone
· Inventory management and control
Trader/Teller
Halawi Holding
November 2011-May 2014
· Count money in cash drawers to ensure that amounts are correct
· Check & enter accounting records into the system
· Prepare journal vouchers and internal accounting transactions.
· Money and currencies exchange and pricing.
· Internal and External Transfers in addition to Western Union system.
· Issue and purchase checks.
· Serve customers and answer their enquiries by phone or face to face.
· Informing sales staff about market movements/prices

Sales Representative
Halawi Exchange
May2014-November 2015
· Develops new business prospects in specific geographic areas through phone calls
· Interacts with existing customers to increase sales of the company's products and services
· Works under general supervision; typically reports to a supervisor or manager
· Promotes the company's products and services to existing and prospective clients by utilizing available resources
· Develops and maintains positive relationships with the clients through excellent customer service.
· Addresses client inquiries and ensures their needs are consistently met
· Make sure to achieve challenging individual and team sales goals

Outdoor Account Manager-Seasonal
Beirutplus Realestate
January 2016-December 2017
· Managed Cash flow for the business through the use of POS System, Credit Card Batching, Cash Depositing and Tips Handling.
· Scheduled employees work hours and managed payroll to ensure proper paycheck handling.
· Increased sale and reduced spending by 20% through responsible inventory control and team management.
· Maintained business property to ensure a good public environment.
· Developed customer relationships and retention
· Handled inventory and stock managing including outside vendor transactions
· Generated daily and weekly reports
· Oversaw openings and closings including nightly financial deposits
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