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Curriculum Vitae
Miss. Carla Hassan, 22 years old, single, Lebanese 
Beirut, Salim Salam
TEL: 76/837388
E-MAIL:   c.hassan-teleperformance@touch.com.lb 
carla.hassan@mubs.edu.lb
 carlahassan8@gmail.com
LANGUAGES:  English (Fluent), French (Business skills), Arabic (Native)

I’m a motivated and aggressive university undergraduate undertaking a Bachelor of business administration. I’m a sociable, hard worker, responsible and creative person. My objective is to join a reputable company where my innovation, creativity, education and experience can contribute to the company’s sustainable success.

Work Experience:

Teleperformance Lebanon Sal
The leading mobile operator in Lebanon – Touch                                                                                     Beirut digital district 1499, Bechara El-Khoury Street 
Call center agent                                                                                                            August 2017 - Present      
· Obtains client information by answering telephone calls; interviewing clients; verifying information. Informs clients by explaining procedures, answering questions, providing information. Maintains communication equipment by reporting problems.


Kempinski Summerland–Hotel & Resort
Beirut-Al Akhtal Al Saghir
Seasonal Operator                                                                                          August 2018- Sep 2018   
· Operations include taking and distributing messages for guests, provides information on guest services, and answers inquires about public hotel events.
                                                                                                                         

Ghandy New market – Food & Beverage Co.                                                                                                 Choueifat, Lebanon                                                        
Data entry, cash, responsible for receipt of goods                                                     Dec.2016-Aug.2017
· Responsible for invoices, data entry, goods inside the stock, sales, cash and promoting items to costumers 



Apple Town 
khaldeh, Lebanon    
Coordinator                                                                                                                                summer 2016
· Responsible for kids’ safety, birthdays planning, public relation, and cash.



Burger King Restaurant 
Hamra-Bliss street, Lebanon
Cashier                                                                                                           March 2015 – October 2016
· Responsible for cashier, sales, promoting now offers to customers and public relation.


Education:

· Modern University for Business and Science (MUBS) – Spears Campus 
        Bachelor degree in Business Administration (senior year)                                  September 2015-present

Other skills 
· [bookmark: _GoBack]Omega System
· PAS system
· Opera System
· Samfex System 
· Knowcross System
· Analyzing invoices
· Microsoft office package 
· Verbal Communication
· Data Entry Skills
· Phone Skills
· Customer Focus
· Customer Service
· Professionalism, Multi-tasking








