	Sami Nidal Assaf

	Knowledge of
Business etiquette & protocol
Customer Satisfaction
Telemarketing
Microsoft office
Social media marketing
Amadeus reservation system
Hospitality & tourism industry
Food safety
Squirrel System
Opera System 
BIMPOS system (Back of the house)

Personal Skills
Flexible
Time Optimization
Communication & presentation
Talented 
Focused

Hobbies
Performing arts
(singing-acting-directing)
Writing scripts
Music
Travel
Design  

References
Will be provided if required

Personal Details
Sami Assaf 
Born on 02 August 1999
Daood al ali str. – chouf
Phone: 81/369657
Email: samiassaf17@gmail.com
	Objective

	
	My career objectives are twofold. It is my goal to deliver my duties to the fullest satisfaction of all members of the company, using my skills & knowledge in the hospitality& tourism industry. Second, as my long-term objective, I would like to continue working for the betterment of the company, taking on new responsibilities until I can serve as part of the management. Finally, to improve and develop my personal and work-field skills and be a successful member of the society.

	
	Academic Qualifications

	
	· Bachelor in        -Hospitality & Tourism Management
  -Lebanese international university (LIU).
	Expected to graduate in 2021
(Undergraduate student)
GPA Earned: 4/4

	
	· High School Qualification
	

	
	La cite Nationale High School                -          Graduated in 2017
Lebanese Bacc2 official degree (Good), average of 15.5/20

	
	Skills
Comfortable with telephones, computers, and smart devices
Exceptional written and spoken communication
Attentive, organized, and able to prioritize tasks for optimum efficiency
Strong leadership and teamwork abilities
Friendly and service-oriented
Creative, innovative, and reliable
Quick learner 

[bookmark: _GoBack]Activities & Experience
· Housekeeping supervisor at Crowne Plaza Hotel (Hamra) – January 2019 - Present
· Volunteer & social media manager at – 2017-2018
(جمعية حقك تفرح) 
· Telemarketer at Elite club loyalty program - September 2017
· Member & Social media manager of the Hospitality & Tourism Club at LIU since October 2017  
·  Attended Business etiquette & protocol Workshop at LIU – November 2017
· Certified from the food safety workshop at LIU- March 2018  
· Completed a 1 month Training at the Lebanese Beirut Airport Catering Company (LBACC s.a.l) in the fields of operations, internal auditing and quality control, accounting, sales & product analysis – August 2018


	

	
	Achievements and Certificates
Certificate of honor (Lebanese international university)-2017
 Mentioning on the Dean’s honor list of the school of business – Lebanese international university (3 consecutive semesters)
Amadeus Training Certificate – August 2018

Languages
	Arabic
	Fluent (mother tongue)

	English
	Fluent 

	French
	Fair 
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