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ACADEMIC EXPERIENCE
	2014  – june2018
	LEBANESE UNIVERSITY, Beirut, Lebanon
faculty of information and documentation 
· Public relations and advertising .

	2013 - 2014
	AL BAYAN SCHOOLS, Beirut, Lebanon
Lebanese Baccalaureate, economic sciences 
· Successfully obtained the Lebanese Baccalaureate Certificate of Secondary Education.



PROFESSIONAL EXPERIENCE
	july 2015 – present          






	Fitness Zone health club, Beirut, Lebanon
receptionist
· Daily, weekly, monthly new member’s reports. 
· Report directly to the club manager.
· Responsible for contact members to inform them about membership arrears and contact them at the intervals until payments is made – all carried out in a courteous and professional manner by telephone or at reception.
· Data entry for all applications, sales memberships, freezing and cancelation forms. 
· Responsible for the overall daily smooth operation of the front office department. 

	
	


EXTRACURRICULAR ACTIVITIES
	2014 – 2015
	LEBANESE RED CROSS, Beirut, Lebanon
Volunteer
· Organized, managed and led various volunteering activities to raise funds and awareness for charitable causes.
· Attended various training sessions in relation to communication skills, networking skills and time management.



ADDITIONAL SKILLS AND INTERESTS
· Languages: Fluent in French , English and Arabic.
· Proficient in Word.
· Interests:  reading , Chess, and Puzzle Solving.
 
 
 
