RIM TALEB                                                                                                             Email: talebrim3@gmail.com
Address: Ain El Remmene, Baabda, Lebanon
Phone: 96171589454




-------------------------------------------------------------------------------------------------------------------------------
OBJECTIVE
Hospitality Supervisor with 5 years experience, providing service for guests and for the department, through both operational and administrative tasks.
-------------------------------------------------------------------------------------------------------------------------------
EXPERIENCE - Follow up on Daily operation in Housekeeping Department and plan for the next day                                                                       - Prepare schedule and submit employee pay roll                          - Conduct procurement and logistics tasks for the department


Office Coordinator                                                                                                                                                           Four Seasons Hotel                                                                                                                                                                    Beirut, Lebanon                                                                                                                                                         April 2016 - December 2018
- Conduct inventories and place orders for supplies                                     - Ensure guest rooms and public area are clean and spotless                             - Train new employees according to the standards and procedures


Senior Supervisor Housekeeping                                                                                                                                  Ramada Plaza Hotel                                                                                                                                                       Beirut, Lebanon                                                                                                                                                          July 2015 - March 2016
- Inspect rooms and make sure it is clean and tidy up to standards                                                                                                 - Conduct training for employees                                                                                                                                           - Ensure high level of service is provided for all guests


Floor Supervisor (Housekeeping)                                                                                                                               Ramada Plaza Hotel                                                                                                                                                     Beirut, Lebanon                                                                                                                                                  October 2013 - June 2015
-------------------------------------------------------------------------------------------------------------------------------
EDUCATION
Professional Masters in Tourism                                                                                                                        Lebanese University, Faculty of Tourism & Hospitality Management                                                                 Beirut, Lebanon 2015
Bachelor in Tour Guidance                                                                                                                                  Lebanese University, Faculty of Tourism & Hospitality Management                                                         Beirut, Lebanon 2013
[bookmark: _GoBack]General Accountant                                                                                                                                                        Mira Training Center                                                                                                                                                   Beirut, Lebanon 2018
------------------------------------------------------------------------------------------------------------------------------- Languages
· Arabic: Native
· English: Advanced
· French: Basic


Skills
· Microsoft Office                                                                                                                                                            · Fidelio                                                                                                                                                                               · Opera                                                                                                                                                                                    · Time & Tasks Management                                                                                                                                                                 · Adaptability                                                                                                                                                                             · Ability to work under pressure                                                                                                                                                · Guest Oriented                                                                                                                                                                                   · Communication
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