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SKILLS 

Programming: ASP.NET, T-SQL, DAX, 
M, C, JavaScript, HTML5 / CSS 

Technical: SSRS, SSIS, Excel, Power BI, 
Power Query, Power Pivot, Decision 
Point, Support 

Soft: Communication, Organizational, 
Detail-Oriented 

PROFESSIONAL EXPERIENCE 

S&OP Information Officer 

Unilever Levant & Iraq 

Beirut, Lebanon                                                            Jul 2018 – Oct 2018 

Joined as an information officer handling the primary sector information flow 
of the entire Sales and Operations Planning (S&OP) cycle. 

 Managed the BI and Analytics across the S&OP and Demand Planning 
cycle. 

 Data Analysis for sales, stocks, demand, and supply across the Levant 
and Iraq region.  

 Used the Microsoft BI Stack. 

EDUCATION 

Bachelor of Science in Computer 
Science, American University of 
Beirut, class of 2015. 

Junior Software and Business Developer 

Computer & Communication Technology S.A.L (Offshore) 

Beirut, Lebanon                                                            Oct 2017 – Jul 2018 

Joined as a junior software developer as part of the VBC Framework team 
and the BI team as a shared resource. 

 Created new reports as well as updated legacy reports. 

 Developed a GateLog report system as well as timecard report 
figures.  

 Generated an Executive Dashboard via the Decision Point tool. 

FINAL YEAR PROJECT 

Mobile Application 
In collaboration with IT Department 
at AUB, this application provides a 
medium for book exchange among 
peers, a Lost & Found section as well 
as a direct messaging interface (p2p). 

 

Specialist in e-banking & Channels Department 

Bankmed 

Beirut, Lebanon                                                            Jul 2015 - Sep 2017 

Joined as a specialist within the IT Department, managed the development 
and support of several applications. 

 Developed applications and its architecture following a set list of 
requirements that are in use in several Branches and Head Offices. 

CERTIFICATIONS 

MCSA: BI Reporting 

Demonstrates knowledge relevant to data analysis, data visualization, modeling, dashboards, and direct connectivity 
to data sources in Excel and Power BI. 

MCSA: SQL 2016 Database Development 

Demonstrates the skills required to build and implement databases across organizations. 

MCSE: Data Management and Analytics 

Demonstrates the skills required to build enterprise-scale data solutions, and leverage business intelligence data—
both on-premises and in cloud environments. 
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