Ahmad Hassan Fatayerji 





Zarif, Beirut, Lebanon
Cell: +961 76-661553; Res: +961 01-816115




Email: ahmad.fatayerji@gmail.com

Self motivated professional with career spanning 6+ years in Financial Services (IT) industry & 4+ years in the IT Solutions and Consultancy Field
Seeking Managerial / Project Management / Account Management & Consultancy
Proven credentials in managing business-critical applications and services; managing IT-solutions and leading teams in ensuring timely project delivery & implementation

Project Management | Helpdesk Management | Account Management | Team Management

A highly experienced and proactive professional with expertise ensuring successful execution of several company-wide IT, migration and upgrade projects. Expertise in the preparation of annual IT project plan, IT budgets and project plan. Experienced in managing financial system, telephony system, helpdesk system and purchasing system. Exposure in conceptualizing & implementing IT policies & procedures and recommending new applications and IT solutions. Possessing in-depth knowledge of the latest IT trends, adept in learning and transferring knowledge to the team members. Effective team leader combining sound communication, interpersonal and motivating skills with leadership capabilities to enhance organizational objectives. Experienced in IT consultancy & sales, dealing with C-Level clients in multiple businesses.
Professional Experience
El-Haceb, Lebanon

Senior Account Manager – IT Solutions (June 2014 – Current)
Reporting Line: Sales Manager

· Responsible on an elite list of client accounts, maintain and enhance relationship, in addition to project planning and designing IT roadmaps and budgeting.
· Constructing DR solutions to clients, through implementing the latest technologies in the market and adhering to auditing standards.
· Experienced in pitching ERPs such as Microsoft NAV, GP, AX & Oracle EBS.
· Certified Sales knowledge in IBM System X, IBM PureFlex, Oracle, UTM’s, Citrix, IT Operations, Backup solutions, DR solutions and Storage technologies.
· Communicating with Auditing departments in selling Auditing software solutions and project management software (ACL)
Engineering, Design & Manufacturing (EDM), Lebanon
Account Manager – IT Solutions (Jul 2013 – May 2014)
Reporting Line: Sales Manager - Partner
· Responsible on a list of client accounts, maintain and enhance relationship, in addition project planning and designing IT roadmaps.
· Sales knowledge in IBM System X, IBM PureFlex, UTM’s, Backup solution, DR solutions and Storages.
Kuwait Financial Centre (Markaz), Kuwait
Assistant Manager (Oct 2006 – Feb 2013)

Reporting Line: VP - ITD
· Leading a team of 4 Technicians in managing daily Helpdesk calls and maintaining 150+ machines.
· Responsible for preparing and executing IT plan from 2007-2012.
· Managing IT projects, preparing project plan, IT budget, maintaining documentation and assessing risks.
· Managing the existing systems like Nortel CS1000 IP Telephony, Marsoft Financial System, Helpdesk System and Purchasing Software.
· Conducting departmental studies to introduce several new applications to cater to the requirements of Oil & Gas Deal Management System, Real Estate Management System and a company-wide Helpdesk System.
· Preparing and implementing updated policies and procedures covering Information Security, Network Security, Hardware & Software Usage and Email policy.
Highlights:
· Successfully managed business-critical systems and completed several company-wide IT projects.
· Managed and presented a detailed DR project to the Board of Directors for review and approval.
· Implemented the company-wide Helpdesk system to manage and control daily requested, change management and solutions database.
· Led the team in execution of several successful migration and upgrade projects.
Professional Development
· IBM System x Family Sales v1
Professional Certification Program from IBM, License C4060-155-ENU (2014)
· Nexthink Certified Sales v1
· Cisco Voice and Unified Communication Administration v8.0 (ICOMM)
Completed a 2 weeks Training Course on UCM Deployment, Administration and Management
· ITIL V3
Completed a 1-week Training Course covering all topics for the ITIL V3 exam
· Project Management Professional (PMP)
Completed a 6 weeks Training Course on all topics for the PMP exam
· Cisco Certified Network Associate (CCNA)
Holder of the Level 1 Certification, LAU Academic Center
Academics 
· Bachelor in Business Administration (Management Information Systems)
Lebanese American University, Lebanon (2006)
Courses Taken: Project Management, Databases, Basic Programming (Java, Visual Basic), Networks and Topologies, Finance, Accounting, Marketing, Management and Economics
Personal Particulars

· Date of Birth: April 2nd, 1984
· Languages: English & Arabic
· Avid sports participant & basketball athlete
· Close follower of global technology trends and avid reader of Science Fiction, Fantasy and History[image: image1.png]
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