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Business Skills

Professional in Marketing & Communication, Events Management, Community Management, Customer Relationship Management, Brand Management & Restaurant Management



Education


-      MBA in Euro Marketing | INSEEC Business School – Paris | 2011 – 2012
-      Masters 1 in Global Communication | INSEEC Business School – Paris |2010 – 2011
-      Bachelor Degree in Hospitality Management | Sagesse University in collaboration with
Ecole Hôtelière De Lausanne – Beirut | 2006 – 2009
-      Humanitarian Baccalaureate | Sagesse Ashrafieh School – Beirut | 2006




Experience


      Freelancer in Marketing and projects within the Hospitality Industry

Le Lounge Restaurant and Café Gourmand Coffee Shop
Djibouti City, Djibouti | January 2018 – December 2018

Opening of a Lebanese and International restaurant and a Coffee Shop

-	Analyzed the potential of the restaurant and coffee shop comparing to other successful restaurants in the area
-      Negotiated suppliers deals
-	Evaluated the kitchen layout and selected all needed equipment, as well as for the restaurant’s layout and tableware
-      Developed both outlets menus, cost and pricing
-      Recruited, trained and managed kitchen and floor staff
-      Developed operation’s check lists and a quality control strategy to follow
-      Evaluated and made required changes after few months of the opening


Plage Des Rois Resort – Byblos, Lebanon | February 2017 – September 2017

-	Analyzed the venue’s potentials as a resort and as a wedding and events venue comparing to main competitors
-      Worked on the branding, the positioning, the online and offline marketing and the events
-      Developed a customer success program 
-      Negotiated suppliers deals
-      Developed a quality control strategy to follow
-      Recruited, trained and managed the operation’s team along the first season



FLS Consultancy & Management | 2015 – Present

The company is specialized in restaurant’s consultancy, concept development and management.
I have been working with them on project basis. I mainly work on the branding and marketing strategies of the restaurants.



Social Media & Community Management freelancer | 2015 – Present
(Specialized in the hospitality sector)

-	Advocate brands and boost their awareness online and offline through social networks and events
-      Manage and develop editorial content on social media platforms
-      Develop promotions strategies
-      Generate and analyze reports
-      Develop website content




      Marketing & Events Manager
Colonel Beer – Batroun, Lebanon | June 2016 – June 2017


-    Worked for the delivery and evolution of the marketing strategy and worked with
CEO to implement monthly and yearly development
-	Handled all online and offline marketing activities: community and social media management, advertising & media, budget management, forecasting & planning,
-     Analyzed market trends and recommended changes to business development strategies
-     Developed strategic partnership activities
-     Planned, executed and managed monthly events happening at the venue & outside of it
      Marketing & Communication Manager
BPS Middle East – Beirut, Lebanon | September 215 – March 2016


-    Established the marketing department
-     Worked on a rebranding project and new corporate identity
-     Handled all online and offline marketing & communications
-     Planned monthly corporate events happening around the Middle East
-     Worked on a market study for the Middle East region for potential sectors and clients
-     Developed a communication workflow between the sales department and their clients



      Community & Customer Relationship Management Executive
GHIA Holding – Beirut, Lebanon | October 2012 – September 2015


-     Developed a customer relationship management system and managed it
-     Developed customer loyalty programs
-	Handled digital marketing activities and managed the online presence of the company’s four restaurants brands in Lebanon and their franchise in the Middle East
[bookmark: _GoBack]-     Worked on the offline marketing along with marketing manager



      Reservations Agent
Four Seasons Hotels & Resorts – Beirut | November 2009 – October 2010


-	I was part of the pre-opening team and my main responsibilities consisted in managing room reservations and develop offers and promotions.
