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Hussein ezzeddine

Mobile: +961 – 71 10 72 73      -     E-mail: Hussein.ezzeddine@outlook.com         
	CAREER OBJECTIVE

	Seeking a challenging & an interesting position in a field where my academic background & interpersonal skills could be utilized & developed.

	AREAS OF EXPERTISE


	· Customer service representative – Touch (2014 – until now)
· Sales – Champ D’or Supermarket (2012 – 2014)


	Skills and abilities
	· An Extrovert personality, Confident, Result oriented, hard-
     Working. 

· Self organized and high potential of persuading customers.

· Good Communication and Interactive skills.

· Career oriented and highly ambitious, team work.
· Leadership Qualities and ability of a creative mind.

· Adjustable, Compatible and a great under pressure performer.

	EDUCATION
	2016 : International Business Management - Graduated
Lebanese international university (LIU)


	LANGUAGE SKILLS
COMPUTER

SKILLS


	· Arabic – Excellent

· English – Excellent
· MS Words – Very Good

· MS Excel   – Very Good
· MS PowerPoint – Very Good



	Experience
	Customer Service Representative – Call Center - Touch
· Highly skilled dealing with customers through phone calls
· Professional Communication approach
· Development of Computer Skills, e-mail communication, Microsoft Office, programs, systems.
· Friendly way of convincing customers to buy the service or the product.
· Make an Outbound calls for the after sale service.
Sales/call center in Supermarket – Champ D’or 

· Explain products, services, and prices, and answer customers' questions.
· Record names, addresses, purchases, preparing orders

· Track record of greeting customers in a polite and friendly manner.
· Proven ability to answer customers’ questions and give information regarding the business procedures and policies in an exact and customer-friendly way
Cashier in Supermarket – Champ D’or
· Being able to cooperate with customers in order to reach their satisfaction.

· The ability to effectively and efficiently manage my time and prioritize my tasks.

· In-depth knowledge of handling returns and exchanges of cash and using the right process of credit cards or other types of payments
· Strong product knowledge and understanding of target customer.
· Good experience with bill machines and cash registers.

	PERSONAL DETAILS

	· Nationality     : Lebanese

· Gender           : Male 
· Date of Birth  : 2nd February 1994
· Marital Status: Single
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