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Communication officer (UNRWA, June 2017- Present)
· Develop and implement communication strategy and visibility plan according to project budget. 
· Design and disseminate media communication materials and public information documents such as human interest stories, press releases, video documentaries, photobooks, speeches etc. Report on project activities and published articles.
· Partner with service providers and NGOs for communication exercises; process includes development of terms of reference (TOR), concepts notes, interviews, technical evaluation, support, facilitation and evaluation etc.
· Organize events including invitation (to media, ambassadors, donors, ministries, popular committees, senior staff, NGOs partners), drafting speeches of directors, agenda, press release, and handling visibility for donor, etc. (for example outreach campaigns, focus groups, launching ceremonies, graduations, donor visits, official visits, inauguration of projects, etc.).
· Build project’s narrative and collaborating with professional videographers to develop the story through the image.
· Advise and support project team and give clearance as per donor guidelines. Evaluate visibility impact through research.

Senior communication and content specialist (apliTV, January 2016- May 2017)
· Liaise with regional media and national media and broadcasting networks, and ensure media relations.
· Acquire and negotiate content rights within budget parameters. Build the project’s narrative and communication messages.
· Feed daily social media channels, the web portal central management system (CMS), and the User Interface (UI) app. 
· Keep a watch on articles published in the local press and participate in all aspects of closing license contracts and legalities.
· Develop cross-platform program strategy for acquiring and marketing content for linear and non-linear channels, pay and free to air (FTA) TV and videos on demand (VOD). Send performance report to telecom operators, proposals and forecasts. 

Marketing and Management coordinator (Exclusive Management, February 2015- August 2015)
· Plan and develop marketing and communications plans and strategies including managing the relationships with partners.
· Evaluate marketing campaigns and upgrade our concepts and products to insure continues growth in products life cycle.
· Research on customer satisfaction & preferences. Develop manual for communication and customer relations instructions.
· Recruit, manage and provide the team necessary technical support, advice, expertise transfer, and team capacity building.
· [bookmark: _GoBack]Support marketing team in managing and updating the website, mobile application, and social media platforms. 

Marketing Coordinator (Merlun Group, 1 July 2013- 28 Feb 2014) 
· Manage projects (promotions, events, campaigns) for multinational clients and partners like Nestle, SMLC Pepsi, Almaza, istyle etc. Draft proposals, implement below the line (BTL) campaigns and report to clients.
· Maintain seasonal promotional calendar and distribute tasks to marketing team on a weekly basis.
· Produce point of sale (POS) materials and manage stock keeping units (SKU) instore promotions.
· Recruit, train on brand campaigns and manage the marketing department: marketing, brand ambassadors, sales team, supervisors, logistic persons, secret shoppers, animators, dietitians etc.
Education
Professional Masters in International Communications and Negotiations (Lebanese University, 2016-2018)
Research Masters in International Marketing and Management (Antonines University, 2013- 2015)
Language proficiency
Arabic, French & English:	Understanding, speaking and writing (Fluent)
Skills, trainings, workshops
Youth effectiveness training, Y.E.T program; (Gordon training international); 2018
Photography, videography, editing, Photoshop and in-design training; (UNRWA, Dar Al Mussawir); 2018
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