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Mahmoud M. Loubani

Borj Abi Haidar

(+961) 70 658 791

MML_242@hotmail.com




ABOUT ME

An ambitious student with a proven ability to handle customer care, looking to enhance my professional skills in a dynamic and stable workplace.

	SKILLS	

LANGUAGES
	ARABIC      written
	
	
	
	
	

	                   spoken
	
	
	
	
	

	ENGLISH     written
	
	
	
	
	

	                   spoken
	
	
	
	
	




SOFT SKILLS
	MS OFFICE WORD
	
	
	
	
	

	MS OFFICE EXCEL
	
	
	
	
	

	MS OFFICE PPT
	
	
	
	
	




PERSONAL
	COMMUNICATION
	
	
	
	
	

	ORGANIZATION
	
	
	
	
	

	TEAM PLAYER
	
	
	
	
	

	SOCIAL
	
	
	
	
	

	





	MAHMOUD
LOUBANI
HOSPITALITY MANAGEMENT

		EXPERIENCE	

(2011 - present)
SALES & CUSTOMER SERVICE   
ADAM AUTOPARTS
Sales, Responsible of the shipments’ follow-up with the suppliers, Customer service, Accounting.

(2010 - 2011)
SALES ASSOCIATE
VERO MODA
Ensuring that all customers receive excellent service through direct salesmanship, and prompt and courteous service. Assisting customers with questions, needs and purchases. 

(2007)
CASHIER
Chocolate MANIA
Answering to customer inquiries, preparing the desserts, collecting payments, counting the money in the cash drawer.

Receptionist
Staybridge suites beirut hotel 
Check in and check out process
Billing customer purchases
Reservation on phone
Cashiering 


	EDUCATION		

(2010 - present)
BS IN HOSPITALITY MANAGEMENT WITH MINOR IN ACCOUNTING
AMERICAN UNIVERSITY OF SCIENCE AND TECHNOLOGY

(2007 - 2010)
BACCALAUREATE IN SOCIOLOGY & ECONOMICS
AL MAKASSED – ALI BEN ABI TALEB








	CERTIFICATES & INTERESTS		

		(2017 - present)
INTERNATIONAL ACADEMY OF ARTS AND TECHNOLOGY 
Music Performer Vocal

		(Since 2017)
Member of Tramway Beirut 
Rotation between chorus and lead singer in various festivals and events.

		(2016)
Al Rahbani Academy
 Former Student 

Other
Singing, Playing guitar, Hiking, Reading, Ping pong.
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