Curriculum Vitae of

                      Omar M. Hammoudi
 Contact and Personal Information
· Name: 


Omar Hammoudi
· Place/Date of Birth: 
Beirut - Lebanon 09/06/1992
· Mobile: 

+ 961 71 553706
· Email: 


Omar.hammoudi75@gmail.com
· Marital status:             Single
· Driving Liscence:       Yes
Career Objective 
My objective is to be a “Sponge” wherever I go, by gaining all the knowledge and information possible and then letting it out in the form of great work. By Working in a friendly environment of a good reputation, and a great work place that offers challenging opportunities and expertise; where I can use my knowledge and skills for the mutual benefits of the company and myself, in order to get high professional career with full motivation and commitment towards the company. I consider myself highly creative in many major fields including and especially in writing and creating from scratch.
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· SQL Server Data Base Building.

· Backend and Frontend Coding.

· Object Oriented Programming Knowledge.

· Above average knowledge in SQL.
· Achieved Certificates from the leading security manufacturers Sophos and Kaspersky, Certified Sales Consultant.  

· Basic Skills in Virtual Machines.
· Computer Skills such as Word, Excel, PowerPoint, Windows, and Internet.

· Presentation and Meeting Skills.

· Social Media Execution; Facebook, Instagram, Twitter.

· Great Team player and Team leader.

· Easily adaptive to changes.

· Diagnosis of desktop, application, networking and infrastructure issues.

· Writing Skills (Currently writing my own Novels in different Genres)
Education
2010                  High School Diploma 
2010 – 2011      Freshman Sciences at Lebanese American University
2011 -                Information Technology and Operations Management at LAU 
Work Experience 
2014 – 2016                              Lead Software Technician                       Nabil Net Lebanon
2017 (4 Months)                      Junior Backend Development                 Torch SAL
2017-Present


    IT Technical Support                             ASAP Systems
Lead Software Technician                   Nabil Net Lebanon

· Used my previous work experience to provide the employees I am supervising, the best suitable work environment to achieve the best output possible.
· Implementing new ideas that helped boost our sales.

· Supervised the use of our social media and helped reach a bigger number of customers, Instagram, Facebook, Twitter, Whatsapp, and The Company’s Web Site.

· Organized work, which made our work more efficient.

· Motivated employees with giving them attainable (real) goals, with rewarding them according to their performance.
· Achieved all my given-goals with minimum resources possible, efficiently.
IT Technical Support                             ASAP Systems
· Main job is to assist clients around the world with their technical and usability issues in our systems, ensuring on time follow ups and assurance
· On call simple debugging and session recording to ensure having all the information needed for Engineering or further investigation
· Knowing our clients’ business needs, and shaping their way in using the system accordingly
· Full account checking on Office 365, CRM and other related software

· Full installation and database creation for our Desktop system using SQL Server, IIS, Frameworks and other features in Windows

· Ability to determine causes of issues with simple investigation

· Assisting Clients with understanding the Software and its features by performing basic trainings.
· Quality Assurance testing for bug fixes and new releases
· Clients’ connection, insuring the best service
· Over 20 positive reviews from clients on my Support Service so far
Training 
BackEnd / FrontEnd                Torch Academy
-Recently got accepted at Torch Academy with Full Scholarship 

-Learning about:

-Object Oriented Programming Knowledge.

-Working with HTML, C#, Java, SQL

-IOS and Android

-Knowledge about .NET

-Knowledge about Entity Framework and API
Junior Developer                          Don-Telecom

· Developed APIs for Several Applications of different types.

· Worked on Android Studio Developing Android apps using connections to SQL Server through direct connection and through calling API.

IT Technician                          Al-Labeeb UAE

· Creating suitable environments for my colleagues to work efficiently.

· Motivating my colleagues and myself to doing our work in the best performance possible.

· Suggesting solutions, when needed, for technical issues using my skills as mentioned below.

· Recommending new ideas to improve the working environment for my colleagues and myself.

Strategy
· Diagnostics, System Backup, End User Support, New installations and support, Firewall/Security, Problem Identification, Maintenance, Hardware exposure.
Customer
· Insuring the 99 % excellence in Customer service, even when my work is not customer-related directly.
People
· People motivation
· People rationalizing
· Training 
· Career progression

Languages 
Fluently speaking, reading, and writing Arabic and English.
Understanding level in French and Italian.
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· Sports especially Archery & Basketball
· Wide knowledge in Pop Cultural Material

· Love reading comics and watching creative TV series and Movies

· I enjoy creating stuff from scratch whatever the field was

References are available upon request
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