Youly Dada
Address North, Batroun, Sea street 
Phone +961 71957618
E-mail youlydada00@gmail.com
Date of Birth 01/01/1995

OBJECTIVE
Seeking a challenging position in a well-reputed company that offers ample opportunities for career advancement and which will provide me with technical and professional expertise in my domain.

EDUCATION

	· Lebanese University (Dekweneh), Master 2 in Industrial and Organizational Psychology
	· 2017 – till present


	· Lebanese University (Fanar), Master 1 in Industrial and Organizational Psychology
	2016 – 2017

	· Lebanese University (Fanar), Bachelor in Psychology
	2013 – 2016



EXPERIENCE
	· HR Internship, at Tech Support Jdeideh
I worked on WE-LINK website, under tech support co.
	May 2018 – July 2018



Responsibilities:
· offered career guidance and coaching (CV writing, Interviews tips, Job Integration).
· Managed social media and communication campaigns to post online job opportunities.
· Monitored and reported on feedback about jobs required.
· Maintained computer system by updating and entering data.

	· Receptionist, at Villa Paradiso S.A.L Guesthouse, Batroun   
	Jun 2017 – March 2018


Responsibilities:
· Welcoming the guests, show them the place, give them information about our upcoming events.
· Making weekly orders and the contact with suppliers and customers before the event.
· Managing the booking in the hotel. During the event, I was responsible of supervising the group of waiters.

	· Internship, HR department at SHD, Société des Huiles et Dérivés S.A.L Batroun
	March 2016



Responsibilities:
· Observing the duties of the HR officer. 
· Observing the behavior of employees to develop a questionnaire to measure the level of stress in the employees. 
· Making a report that included the results and suggestions to improve the work environment.

	· Cashier, at Supermarket Khoury Shopping Center Batroun
	July 2014 – December 2015

	· Sales at, 
	

	· Claudina K. Boutique, Batroun. Responsible of assisting customers
	January – June 2014

	· GTA computer Batroun. Responsible of selling and giving customers information about goods
	March – July 2013

	· Bookshop St. Etienne Batroun
	November - December 2016

	· Waitress, at Sawary Hotel and Resort, Batroun
	Summer 2011, 2012, 2013



SKILLS
· Computer:  MS Office (Word, PowerPoint, Excel)
· Languages: Fluent in Arabic and French (Speaking, Reading, and Writing)
  Good in English (Speaking, Reading, and Writing)
· Soft Skills: Leadership, Communication, Negotiation, Problem Solving, Creativity and renovation

QUALIFICATIONS:
	· Certificate of Achievement: “Leadership Program” with INJAZ
	March 18, 2012

	· Certificate of Achievement: “Psychotic Transitions”
	April 17-18, 2015

	· Certificate of Achievement: “Understanding The Concepts of Love, Desire, Lack, Fantasy and Passion from a Psychoanalytical Perspective
	May 25, 2017

	· Certificate of Achievement: “Boosting Your Employability” with INJAZ
	March 12, 2018

	· Certificate of Achievement: “Personal Finance” with INJAZ
	May 28, 2018

	· Certificate of Achievement: “Steer Your Career” with INJAZ
· Certificate of Achievement: “ Roadmap to HR Success”
	March 21, 2019
[bookmark: _GoBack]March 30, 2019



INTERESTS AND HOBBIES
· Sports: Swimming and Gym
· Cultural: Reading

REFERENCES
Available upon request.

