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Objectives 
To succeed in an environment of growth and excellence, that provides me satisfaction and self-development, to achieve personal as well as organizational goals.

Experience   
Telesupport International SAL - Lebanon					 Sep 2017-Dec 2018
Technical Support Representative

· Ensure a 24/7 working environment
· Assist end-user with their technical problems
· Server installations
· Network infrastructure maintenance and installation
· Onsite support for customers
· Laptops and programs support  


ITR - Lebanon									 Jan 2015 - Jun 2017
Business Analyst                                                                                                                                      

· Create and maintain information technology systems which meet the needs of the company’s clients
· Coordinate efforts with other onshore and offshore systems developers to ensure that technical standards are complied with
· Study customer demand for each sector
· Transmit offers to clients
· Supervise installation and system implementation
· Carry out maintenance when needed
· Maintain & integrate current and/or new project plans

Ultra Maritime								            Sep 2013 -  Nov 2014
Document Clearance

· Managing all important documents such as advanced shipping notice, pick slips, bills of lading etc.
· Directing the flow of packages from preparation to shipment









Cellular Phone 							             Jun 2013 – Present 
Sale Person (Part time)
· Develop and implement new software programs. 
· Maintain and improve the performance of existing software. 
· Assisting customers and offering suggestions.
· Provide prompt and courteous service to all customers
· Utilize product knowledge to promote sales.
· Enter register transactions accurately.
· Stay informed of store policies, procedures, and promotions.


S.M.S SARL 								             Jan 2011 – May 2013
Import/Export Controller
 
· Consult clients regarding insurances, duties and taxes 
· Monitor the shipments to ensure the compliance of regulations  
· Ensure the efficiency and effectiveness of imports and exports 
· Provide technical solutions to design flaws and oversee the execution of tasks on time

BM – TECH 							              	               Jun 2008 – Dec 2010
Network Engineer

· Assist on the planning & coordinating test data
· Provide technical support for existing implementations.
· Design and update software database
· Test and maintain software products to ensure strong functionality and optimization. 
· Recommend improvements to existing software programs as necessary.

Education 
Abd El Hadi Debes - Beirut, Lebanon 		              		                             2009 - 2012                                                
BT3 in Information Technology 

Shakib Erslen High School - Beirut, Lebanon 				              2006 - 2009     
      9th Grade 

Skills
· Communication skills with customers of various backgrounds as well as colleagues
· Ability to manage risk and stress within limits
· Hard working, reliable and able to collaborate in team work
· Advanced skills in Microsoft Office (Word, Excel, Outlook and Power Point)
· Ambitious, Organized and Well Structured

Languages 
Arabic - Native speaker 
English - Fluent 

