ABED AL GHANI ANIS BARBARJI
Date of birth:17/6/1997
Address: Beirut –Tarek Jadidi- Lebanon 
Mobile: +961-76603359
E-mail: abed.barbarji@hotmail.com


Skills Summary:
Retail:
Persuasive skills, Client service, computer skills, Point of sale software's operation, inventory, merchandise receiving, cash operations, sales reports.


EXPERIENCE

1. Tommy Hilfiger Beirut Souks 
Operated by ABC Mall-From 1/10/2018 till
a) 96.7/100 rating in mystery shopper visit.
b) Selling 9 watches in my branch and getting granted by giving Tommy Hilfiger watch.
c) Organizing the stock for better accessibility.
               

2. Gs ABC Achrafieh
HST co - From 18/1/2018 until 30/9/2018.
a) Client service using selling techniques and convincing skills.
b) Receiving merchandise and applying security measures.
c) Up selling and cross-selling to achieve higher sales.
d) Applying visual merchandising guidelines.
e) Organizing the stock for better accessibility.
f) Transfer between warehouses.
g) Using POS software to perform cash operations.
h) Assisting the store manager in administrative work.
i) Sales report :
· KPIs : UPT - ATV
· Target : Daily Employee target - Daily Target - Weekly target - Monthly target 
· Incentive
j) Regularly checking the competitor’s activity in terms of products, and marketing.
k) Solve  receipts problems
l) Solve customer's problem : Damage items - Expired receipt 
m) Trained new employees in all the mentioned above.
n) Supported another branch for one month.
o) Knows in inventory things.



3. BANK AUDI
a) Trained 1 month from  14 August to 8 sept  Ref: MR .WALID RESTOM  NUM: 03917947 
b) Wining IPhone XS for using Audi Application.
c) Attending workshops(More than money,  interview success )
d) During Internship  trip to Ajaltun with  CSR team.


[bookmark: _GoBack]4. Trained at LGB BANK (1 month from 1july to 31july) Ref:  MR. IMAD WAZE   NUM: 03558556

5. Trained at Teleperformance project by MTC Touch
Customer service/Call Center


6. Worked at Burger king(kidzMondo) 
7. Trained how to be ENTREPRENEU at (AUB) and wining first place by Synkers 
8. Computer literacy: ICDL core certified, proficient at Microsoft, Excel and PowerPoint 

EDUCATION
Studying business at Beirut Arab University(BAU) Management Info System STUDENT (MIS/Forth year last year)
Graduated from Jamil Rawass High School for Boys, Beirut, Economics & sociology, English

Languages
   Arabic: Native language
   English: Native speaking and writing


skills
Rappel
Football
Swimming 
Hiking
MMA
