
GEORGES IBRAHIM MOUSSA
Mazraat Yachouh - Elissar - Metn -Lebanon -Tel:00961-3-387057 / 192897- Email:yorgo7@hotmail.com

Personal Data    
                                                                                                             
1. Place / Date of birth: Lebanon / April 1983
1. Nationality: Lebanese
1. Sex: Male
1. Marital Status: Single

Objective

 A challenging position that allows me to utilize my skills, experience and education as a computer communications engineer, in a stable organization, offering career growth, and a sense of accomplishment based on performance.

Educational Background

· 2012                 Radio Frequency, Electrical supervision by Eurolink Safety LLC.                 
· 2012                 Microsoft Certified Technology Specialist in Win7 at Advanced Computer
                         Technology Center (ACTC) College.
· 2011                 Microsoft PowerPoint Advanced Level at Formatech Learning Center.
· 2008                Microsoft Certified Technology Specialist in Vista at Advanced Computer          .                          Technology Center (ACTC) College.
· 2005                 A+ and Network+ courses taken at AUST University.
· 2002-2006        Bachelor of Science in Computer and Communications Engineering(CCE)        
                                    At American University of Science and Technology (AUST), Ashrafieh,
                                    Lebanon, an affiliate to the State University of New York, New York,                                            
                                    USA and Villanova University, Pennsylvania, USA.  
1.  2001-2002       Proficiency in English at American Lebanese Language Center (ALLC),                   
                                Dbayeh.
· Class of 2000   Lebanese Official Bacc. II with emphasis on Elementary Math (Math-                                                                                                                                              
                               Elem.) at Saint Coeur, Beit Chabab.

Languages

1. Fluent in English, French, and Arabic (reading, writing and speaking).

Work Experience
                                                                                                                               
1. Telecommunications Engineer in “Mada Communications International s.a.l. (Offshore)” - Nahr El Mot:   
                                       
                                       1). Managing Tier 1 and Tier 2 in troubleshooting the network:                      
                                             a). Transmission (Satellite and fiber links, compression units                   
                                                   for different equipments: Mitsubishi, L3, DCME,...)
                                           


                                          
                                             b). Switching (Call trace procedures, TDM: SS7, ISUP;    
                                                   VOIP: SIP, MGCP, H.323,.. interconnections, switch 
                                                  configuration for various platforms such as TMG, 
                                                  Nexpoint, Teles, Clarent, Sonus,...)
                                        
                                       2). NMC Analyst/NOC support, analyzing the root cause and   
                                             establishing/managing conference calls (with customers, 
                                             vendors and/or suppliers) to improve network quality and 
                                             provide solutions for better service at all levels:               
                                             a). Routing (Securing, controlling, and guiding the premium 
                                                   routes for all destinations while ensuring the best QoS)
                                             b). Handling all Trouble Tickets for traffic flow via OTRS  
                                                   ticketing system, and preserving call quality standards                    
                                                   (ASR, ACD, NER, PDD,...).
                                                       c). Prepare for projects, technical studies, planning, estimation,                           
                                                            in order to manage SLA, RFA.       
                                            d). Accounting management, strategy implementation, and                                              
                                                  problem solving.

1. Team Leader - Telecommunications Engineer in “Quality Telecom Services” - a subcontractor for Ericsson, Alfa, MTC, Huawei,… - (QTS s.a.r.l.) - Jal El Dib, from 10/2011 till 05/2014: 
                                        1). Implementing 3G/4G project all over Lebanon while working                            
                                             in all Core switching stations.                                        
                                             a). Installing links and antennas for different employs and
                                                  purposes.
                                             b). Making alignment for the links, fixing it and employing 
                                                  end to end circuit, testing it and handing it over.
                                             c). Installing radios, magazines and planning for site or hub           
                                                  installation, swap, migration and upgrade.
                                             d). Assembling links and configuring modems, satellite, 
                                                  compression and multiplexing equipment.   
                                             e). Setting up new antennas and dismantling old ones, and                                                                             
                                                  fixing all related hardware like RF cables, earth kit, E1s, 
                                                  radio plate, and circuit breakers to bring up the site station.
                                       
                                        2). Configuring software for Traffic Nodes:
                                              a). Creating preventive maintenance plan and procedure, and 
                                                   insuring it is applied.
                                              b). Capturing data and analyzing it.
                                              c). Providing support, solutions or workarounds to problems  
                                                   on transmission and network equipment.   

1. Product Manager in “Meico Co.” (Modern Electronic Industries Company s.a.r.l.) - Sister company for “Homeline” - IT Section, from 04/2008 till 10/2011: 
                                        1). Products budgeting, planning, and forecasting 
                                             a). Accounting management and strategy implementation
                                             b). Supplies procurement
                                             c). Presales management                                         
                                   
                                        2). Distribution product sales and marketing
                                             a). Prepare for projects, technical studies, planning, estimation       
                                           
 
                                             b). Quotations processing 
                                             c). Customers follow up, communication skills, ability to meet                                             
                                                  sales target and problem solving                                   

1. Product Specialist - Computer Section Responsible in “Homeline” - Maameltein, from 10/2006 till 04/2008: 
                                               1). Sales and customer support                    
                                               2). IT and hardware technician while working in all brands: Hp,                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               .                                                    Fujitsu Siemens, Toshiba, Sony, Acer, Lenovo, Samsung,  
                                                    Asus, LG, Apple, Vestel; printers, consumables, accessories...
                                               3). Customers follow up, communication skills, ability to meet                                                                                                                      
                                                    sales target and problem solving.

1. Telecommunications, Networking, and Hardware Technician at “Teletrade Co.” Computer Company - Nahr El Mot, for a four month training period from 06/2006 till 10/2006.

1. Business and Trading in “Golden Tulipe” Company - Ashrafieh, from 02/2004 till 04/2006.

Computer Skills

Microsoft Office - Monitoring Tools Management (PRTG, MRTG, SNMPc, WUG, OMC, NMS Max Pro, Nextpoint, Sonus, Teles, Clarent,…) - MiniLink Craft - TABs/T.One (Telecom Automation & Billing System) Billing & Routing Management Solution - Macintosh - Unix - Linux - Internet & Web System Design Encoding - C++ - GSM Architecture & Protocols - Microchip’s MPLab - Argus System - PCB Maker - Java Programming - Pascal - XHTML Programming - Adobe Photoshop - Matlab - Pspice - Digital Design Circuit Maker - Fox Pro – Dolphin...           

Personal Skills and Character :

Serious - Loyal - Hard Working.
Proficient typing speed.
I’m mostly interested in sports and music.














REFERENCES ARE AVAILABLE UPON REQUEST
