                                    Deena El Ladki 
                                              Beirut-Lebanon 
                   Mobile: 0096170854586 E-mail: deena.ladki@gmail.com 
                                        Date of Birth: 07/12/1992 
Personal Profile 
Sales/Coordinator Management over 6 years of experience training and supervising sales while planning sales strategies. 
Special education training and experienced, in addition Accounting experience. 
Education 
[1995 – 2009 [Saint Mary’s Orthodox College] 
Grade achieved: 9th grade 
[2009– 2012] [Accounting/Computer science] [CIS College] 
Grade achieved: [BT3] 
[2012 – 2016] [American university of science and technology] 
BS [International Business/Business Management] 
2016-Current [Lebanese University] 
MBA Marketing & Advertising 


[bookmark: _GoBack]Work Experience 
[2010– 2011] [Sales Coordinator] [Azadea Group] 
Main duties performed: 
Sales Department Responsibility. 
Daily sales report. 
Increase in daily sales income. 
Customer service. 
Follow up with GM sales. 
Main Achievements: 
Making high performance to increase income. 
Attention to details with all stuff, to increase customer service. 
Controlling sales rules and goals, to achieve them in a professional 
Way. 

[2015-2017] [HR Department] + (Internship) [Active Web Company] 
Web Design Company& social media. 
Website build from A to Z. 
Social media adds (Facebook, Instagram etc...) 
Website testing. 
Main duties performed: 
Handle all office documents. 
Prepare monthly reports. 
Prepare daily employees info record. 
Managing the achieving system. 
Data entry.

[2016-2017] Relationship Manager [Damac Properties] 
[Beirut-Dubai] 
Main duties performed: 
Introducing Damac properties Beirut Dubai. 
Introducing Damac construction projects Beirut Dubai. 
Managing full team for sales and income. 
Main Achievements: 
Gaining high experience in construction field. 
Attention to details with projects. 
Controlling team with daily agents and sales. 


[2017- Current] Patient coordinator [Clemenceau medical center]
Main duties performed: 
Arrange doctors schedule daily
Coordinator with manager daily
Data entry for every patient 
Cooperate with insurance if needed

Main achievements: 
Gaining high experience in dealing with patients, weakness, illness, etc.
Coordinating with doctor, hospital, surgeries, appointments, and with daily reports. 

Skills/Languages 
English: verbal-nonverbal 
Arabic: Verbal-Nonverbal 
French: Second Language. 
Computer Skills: MS Office/Internet Browsing. 
Hobbies and Interests 
Swimming/Sports/Reading

