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EDUCATION

2017-2019            Lebanese University, Rabieh
                             M2 in Sociology & Human Resources Management

2012-2013      	American University of Science& Technology (AUST), Ashrafieh               
	               Remedial courses for MBA (Masters in Business Administration)

2006-2009     	Lebanese University,Fanar
                   	Bachelor of Arts- Public Relations and Advertising

2006		Collège des Sœurs Des Saints-Cœurs, Bauchrieh	
	               Lebanese Baccalaureate part II-Sociology and Economy


PROFESSIONAL EXPERIENCE

2018- Present       Founder of @wheretogolebanon Media page on Instagram

2013-Present    	Université Libano-Française - Metn(ULF), Dik El Mehdi
	               Orientation & Recruitment coordinator
· Provide orientation and guidance in schools.
· Manage Social Media marketing campaigns and activities.
· Participate in College Fairs.
· [bookmark: _GoBack]Provide admissions counseling to prospective students. Coordinate with central enrollment services to facilitate consistent delivery of outreach and admissions services.
· Work with Marketing Department to design, plan and execute events on campus. 
· Communicate via meetings, phone or email with school principals.
· Meet regularly with the Senior Management to give direct updates on the orientation program and to provide new project proposals.
· Coordinate high school and business visitation programs by providing campus tours.
· Assist with language placement exam scheduling.
· Track statistics, gather data, and write reports.
· Present all the university’s events on/off campus.


 2010-2013      	American University of Science & Technology (AUST), Ashrafieh
          	               Student Affairs and Admissions Officer
· Provide broad support in the administration of student-centered services and the organization of the daily operations of the Student Affairs office.
· Maintain an extensive database of all Student Affairs operations.
· Research and perform student counseling related to admissions, financial aid, student loans, scholarships, housing, recreational and cultural activities, academics and student life.
· Work with deans, provosts, and department chairpersons in ascertaining and communicating the use of transferred units in meeting college and major requirements.
· Handle special projects and drafts reports or prepare presentations within prescribed timescales.




2009-2010      	Standard Chartered Bank, Headquarters, Dbayeh                  
	               Telemarketing and Customer Service Officer
· Advise present or prospective customers by answering incoming calls on a rotating basis.
· Influence customers to buy or retain products/services by following a prepared script to give product reference information.
· Maintain technical knowledge by attending educational workshops; reviewing publications.
· Maintain database by entering, verifying, and backing up data.
2008-2009  	Aishti Women, Aïzone, ABC Ashrafieh             
                     	 Sales Associate
· Ensure high levels of customer satisfaction and an excellent sales service.
· Assess customer needs and provide assistance/information on product features.
· “Go the extra mile” to drive sales.
· Team-up with co-workers to ensure proper customer service.


CERTIFICATES

2013               	ALLC International House Beirut, Sin El Fil
                        	Certificate: Presentation &Speaking Skills.

2010                     Standard Chartered Bank, Dbayeh                        
	              Customer Charter Certificate: “How to build a delightful relation with angry customers”.


SKILLS

· Microsoft Office Suite
· Persuasive communication skills
· Fluent in Arabic, French, English
· Stress management and problem-solving techniques
· Leadership development potential


HOBBIES

· Traveling, reading, dancing, organizing and participating in social events.
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