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Objective
Seeking a challenging position in a progressive organization that offers opportunities for advancement and where my skills can be employed and developed.


Skills

	· Marketing Strategies & Campaigns
· Corporate Communications 
· Creative Team Leadership
· Product Positioning & Branding
· Microsoft Office
	· Research
· Development of Training Materials 
· Sales Collateral & Support
· CRM
· POS




Professional Experience

ACCOUNT EXECUTIVE– BLU Solutions from August 2018 to present

TELLER– Arab Bank from March 2018 to July 2018

Responsibilities:
· Assisting customers in their inquires


CALL CENTER AGENT – BankMed from March 2016 to February 2018

Responsibilities:
· Manage large amount of inbound and outbound calls in a timely manner
· Identify customers’ needs, clarify information, research every issue and provide solutions and/or alternatives 
· Seize opportunities to upsell products when they arise 
· Keep records of all conversations in our call center database in a comprehensible way. 
· Meet personal/team qualitative and quantitative targets 
· Build sustainable relationships and engage customers by taking the extra mile
· Log calls on CRM and report to management

IT SUPPORT TRAINEE – ICC from September 2015 to November 2015

IT SUPPORT TRAINEE – Crown Plaza from August 2015 to September 2015

CUSTOMER SUPPORT TRAINEE – Bank Audi from June 2015 to August 2015

TELLER TRAINEE – Bank of Beirut from August 2013 to September 2013









Education

LEBANESE AMERICAN UNIVERSITY 
Bachelor of Business, September 2012 – June 2015
· Major: Management Information System 
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