

	
	RAMI JAROUCH
CITIZENSHIP : Lebanese ▪ DATE OF BIRTH : 26 June 1980



	
	CONTACT

	[bookmark: _gjdgxs]Tel : +961 76 896 597
E-mail : RAMI80YJ@HOTMAIL.COM




	
	ADDRESS

	                                        Cornish Al Mazraa, Shehadee Building, 3rd floor.




	
	PROFILE

	
	OBJECTIVE
	I am a highly motivated individual with dedication looking for an opportunity to prove my worth and advance my career in a well organized and self esteemed company. I consider myself to be an effective team player with excellent leadership skills and an analytical approach to the solving of problems. My experience includes high pressure management roles and implementation of new use of operating systems.

	AVAILABILITY
	Upon request.







	
	TECHNICAL SKILLS

	                                         Office Automation (Word, Access, Excel and PowerPoint)




	
	EDUCATION

	
	2000 to 2005
	Bachelor Degree in Business Computer
LEBANESE AMERICAN UNIVERSITY                                                        BEIRUT, LEBANON


	1998 to 2000
	Baccalaureate Degree in Experimental Science 
OMAR BEN AL KHATAB, MAKASSED                                                       BEIRUT, LEBANON







	
	PROFESSIONAL EXPERIENCE

	  CSCBANK SAL                                                                                                        JULY TO APRIL, 2006 – JULY 2018
  SECTION HEAD (CHARGEBACK FRAUD DEPT)
· Analysis of disputes from both a current and historical perspective to understand the root cause disputes are occurring, develop and implement solutions to minimize or prevent them going forward;

· Processing chargebacks in an efficient and effective manner in an attempt to proactively preventing 
              and minimizing Fraud;
	
	

	CSCBANK SAL                                                                                                                                   JULY TO APRIL, 2006 – 2009
SENIOR OFFICER (SETTLEMENT & TREASURY DEPT)
· Coordinating with banks on settlement methods, collecting credit and debit cards spending from all banks and processing bank client’s credit payments;
                                              
	

	CSCBANK SAL                                                                                                                                    JULY TO APRIL, 2006 – 2009

	SENIOR OFFICER (RECONCILIATION DEPT)

	

	CSCBANK SAL                                                                                                                                    JULY TO APRIL, 2006 – 2009
SENIOR OFFICER (CONTROL-ATM DEPT)
	

	
	

	CSCBANK SAL
OFFICER (ATM & POS DEPT)
	                             SEPTEMBER TO JUNE, 2005 - 2006

	· Providing CSC client banks and agents everywhere with their ATM services and the proper running of the various card transactions as well as driving and monitoring the ATM&POS networks;

	
BANQUE DU LIBAN
	

	INTERNSHIP
	                                           AUGUST TO SEPTEMBER, 2005

	· Went through all the departments;







	

	PROFESSIONAL TRAINING

	2014                                                                MASTERCARD WORLDWIDE                                         AMMAN, JORDAN
3 Days Efficient Chargeback, Arbitration & Compliance Workshop                                                          
2011                                                                MASTERCARD WORLDWIDE                                         AMMAN, JORDAN
2 Days Efficient Workshop
2008                                                                         ARAB ACADEMY                                                BEIRUT, LEBANON
Anti Money Laundry
2007                                                                             TAXPERTS                                                     BEIRUT, LEBANON
Financial Accounting




	
	LANGUAGES

	ARABIC                                             (Fluent, reading and writing)   
ENGLISH                                  (Fluent, reading and writing)




	



