Amr Halawi
[bookmark: _GoBack]Floor supervisor

Phone  +961 71 991801                                                         Martial status Single

E-mail  amrhalawi93@gmail.com                                                Date of birth  12 July 1993

LinkedIn  www.linkedin.com/in/omar-halawi-49a31baa       Citizenship   Lebanese
                                                                                                                               
                                                                                                                              

	Experience       


Chedid food                                                                       May 2018  - currently working
Floor supervisor ,
· Handling all customer needs and complaints 
· Pricing 
· Managing floor display 
· Ordering goods 
· Meeting the rules of the organization
· Managing the employees (cleanse, neatness, goodlooking ,and  meeting the standards.

Patchi, Saudi Arabia		 	    	                       September 2015 – February 2018
Sales Representative,
· Fulfilling all customer needs and requirements 
· Excellence in Customer Service
· Meeting Sales targets
Banque Misr Liban,	Hammana 			            July 2015
Intern,
· In depth knowledge on Banking Products and Specifications 
· Customer Service, Data Entry, Sales of Products
· Learned Teller Operations and Functions

Intercontinental Phoenicia Hotel Beirut    		              June 2012 – January 2013
Head Waiter, Banquets
· Customer Service, Ballroom Setup and Preparation 
Hotel El Rami, Falougha					May 2013 – October 2013
Waiter,
· Customer Service, Ballroom Setup and Preparation
	
Education
	



Lebanese International University, 			            October 2012 – March 2015
Bachelor in Business Management
Education was focused on Entrepreneurship, Hospitality, Customer Service and Business Management Skills 

	Languages
	



Arabic: Fluent in both reading and writing
English: Fluent in both reading and writing 
	Skills
	



· Advanced knowledge in Citrix / Navision Business software
· Good knowledge of Microsoft office word, excel, and power point 
· Excellent Negotiation skills in order to best serve clients
· Good Time management Skills; Patient and flexible in the work environment
· Strong believer in Team work and portrays strong Leadership skills
