Ghida N.Mardash
Address: Alay District, Lebanon 
Phone Number: +961 71-422763
E-mail Address: Ghidamardas@gmail.com
LinkedIn: www.linkedin.com/in/ghida-mardas-a231b1174
EDUCATION                                           ______________________________  ___________________________________________
From Feb 2015 to June 2019      	La Sagesse University  	
                                                             Beirut Lebanon, 
	Bachelor of business –Business Administration
                                                             Core modules: Marketing, management, HR, Accounting and Finance
	Cumulative GPA: 3.56 /4.0

 Oct 2017                                              Participating with UNICEF innovation Labs Network on a Design Thinking course.  
                                                             It focuses on providing you with knowledge and fundamental understanding of creativity ,innovation by discussing the need for and significance of adopting a design thinking mindset also applying its principles and processes .                                                                                                                                                             

EXPERIENCE                                          ___________________________________ ______________________________________
2017                                                     Training at Banque Du Liban (BDL) 
                                                             Training is given as course lectures presented by the head of each department or by their assistants, it consists of 10 departments that each have its own specialty and two added sections that are also an important issue to consider such as kafalat and Islamic banks. Also at the end of the training period, a summarized report is represented to the bank in order to get a certificate of participation

From Feb 2016 to Feb 2017  	   Khan Al Saboun Shop						Alay, Lebanon
		Position held: Sales Representative  	
· Meeting and exceeding sales goals 
· Contacting new and existing customers to discuss their needs 
· Explaining and experimenting how products are applied 
· Possessing in-depth knowledge and conducting demos 
· Relaying objection handling 
· Resolving customer complaints and queries 
      	   		   Position held: Marketing coordinator	
· [bookmark: _GoBack]Marketing products by developing and implementing marketing 
and advertising campaigns: 
Participated in exhibition held by municipality of Alay in 2017 
to promote and encourage local shops to market their products.  
· Performing daily reports and tracking sales data  
· Distributing, organizing and hosting presentations done with
customers across pharmacies to promote and sell the products 
· Media planning and advertising through Facebook, Instagram 
and WhatsApp   

From Nov 2015 to Jan 2016	    Roadster Diner 						Beirut, Lebanon
		Position held: Hostess 
· Welcoming customers and taking reservations 
· Overseeing  customer services 
March 2015 		La Sagesse Research Center 		               		Beirut, Lebanon
		Position held: Data collection, Field worker
· Collecting data to estimate the number of vaccinated Lebanese and Syrian kids.
MEMBERSHIPS AND VOLUNTEERING WORK                                    ______________________________________________
From Oct 2017 to Nov 2017  	Participant in HOLMONA                               			Bzebdine, Lebanon
And  June 2018 to present	Position held: Volunteer 
· Planning and performing plans and activities for old and disabled people.
· Organizing fund raising events that fosters sense of community and a feeling of interconnectedness
· Creating a youth spirit ambiance to make them feel comfortable and happy.
SUMMARY SKILLS     ___________________________________________________________  ___________________________
COMPUTER SKILLS: MS Word, Excel, PowerPoint, 
LANGUAGES: Fluent in English and Arabic (speaking, reading, writing); Intermediate French;
SOFT SKILLS: Decision making, time management, leadership, teamwork, communication skills and community service 
HOBBIES: Exploring cultures, reading, sports, swimming, drawing


 PROJECTS & AWARDS   ________________________________________________________________  _________________
Stress management final project performed in a real case scenario by practicing activities and ways at the workplace that may relieve stress and it’s done as an added value performed for Dr, Jad Saade who is a behaviorist, life coach and expert in soft skills.
(GPA: 3.8)
Placement on the Faculty of Business administration Dean’s Honor List at Sagesse University for multiple semesters
REFERENCE UPON REQUEST 
