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  Address

                  Lebanon – Zgharta/Rachiine • Robert.mourani@gmail.com • +96103065905

Personal statement


A conscientious and capable business graduate, with experience in marketing and management, currently seeking a new position in the world marketing and management. A highly organised and efficient individual, whose thorough and precise approach to projects has yielded excellent results. Throughout persistence and hard effort every goal could be reached and that is exactly how I approach each goal with a vision of being the best. 

Key Skills 


· Knowledge in all forms of social media and marketing
· Proficiency in all areas of Microsoft Office, including Excel, Word and PowerPoint
· Excellent communication skills, both written and verbal 
· Great selling skills
· Leadership spirit with excellent understanding for teammates
· Speak three languages fluently (English, French & Arabic)

Employment History


· Telemarketing Sales at Privileb:   Feb 2018 – Jan 2019
Contacting customers over the phone is not an easy process, it helps you recognize the problems of the clients and their perspective, it requires patience and taught me how to properly communicate with customers over the phone.

· Salesperson at l’Etoile (Majdlaya):   Oct 2017 – Feb 2018
Being in contact with clients on daily basis allows me to have a clearer vision of how the studies and theories work in real life. Sales is an important part of Marketing and helps to understand customers in an interactive way and better rely to their needs.
· Internship at BLC bank – Mina Branch:    Jul 2015 – Aug 2015
Having such a positive experience really helped me enhance my communication skills, interactions with clients and sense of work environment.
This really showed me how interesting work can be and how much benefits you can gain in such little time.

· Part time Tutor in English lessons

· Part time Tutor in Marketing & Management lessons

Education

 
Lebanese University
(September 2016 – 2018)

· Masters in business administration		
· Majoring in Marketing
· Excellent grades


Antonine University
(September 2013 – June 2016)

· BA in business administration
· Majoring in Marketing & Management
· Excellent grades


Rachiine Official High school
(September 2010 – June 2013)
· Studied Economy and Sociology




Certifications and Achievements


· Winner of the second place in Entrepreneurship competition (Antonine University).
· Certification of participation at the Tripoli Start up Forum 2018 for Businesses and Entrepreneurs.
· Representative of the Lebanese University at LIMS 2017 (Lebanese Institute for Market Studies)
· Digital Marketing Certification from Google with Injaz.



Hobbies & Interests


I am a very social person, with strong character, I like to meet new individuals and learning new experiences.
Love reading books and learn something new with each second passing.
I am a big fan of football and sports in general.
I use the internet not only for social media but for other educational purposes including enhancing my foreign languages, having more information on the global market and having a passion for new innovations and technology.
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