Farah Abi Faraj
Cell:+961 3 809719
abifaraj.f@gmail.com

Objectives:
I am looking for a job in the Marketing or Event management departments, and looking forward to using the skills I have already acquired, and build new ones while helping the company on its path to success. 
Experience:
Sales Representative 
ASSI JEWELRY Beirut-Lebanon (November 2016 – up to the present)
· Got introduced to different kinds of diamonds.
· Gained more experience in selling more luxurious products.
· Held customized orders for customers
· Enhanced the satisfaction of the customer 

Sales Representative 
FREYWILLE, Beirut - Lebanon (June 2014 – March 2016)
· Introduced customers to the concept of art jewelry.
· Suggesting jewelry designs to customers suitable for certain occasions.
· Inform customers about the upcoming designs and their stories.
· Enhanced the satisfaction of customers.
· Boosted sales through using sales pitches as a tool 
· Good relationship with coworkers.
· Setting display in an appealing way for the customer.
Educator
KIDZMONDO, Beirut - Lebanon (June 2013 – May 2014)
· Coached the children on how to improve their cognitive abilities
· Guided the children through various career fields
· Built positive and friendly relationships with the children
· [bookmark: _GoBack]Built a trusting relationship with the parents
Sales Person & Purchasing Assistant
WARDIEH PHARMACY, Beirut - Lebanon (January 2012 – January 2013)
· Dealt with numerous customer with different backgrounds
· Dealt with different pharmaceutical sales representatives
· Built positive relationships with the customers
· Introduced and sold different branded products
· Handled orders and pricing
· Stay up-to-date with industry trends(Cosmetics)
· Compare product deliveries with issued purchased orders
· Review purchase agreements with vendors and maintain open lines of communication with those vendors
Education:
BEIRUT ARAB UNIVERSITY, Beirut - Lebanon (2012-2016) 
· BA in Business Management

    CHOUEIFAT OFFICIAL SECONDARY SCHOOL, Beirut - Lebanon (June 2011)
· Life Sciences. Graduated with high honors
Community Service:
Volunteer Staff
ONE LEBANON, Beirut - Lebanon (January 2015 – present)
· Representative at various events
· Inter-team communication and delegation
· Collaborated and partnered with various other organizations

Personal Skills:
· Sales presentation
· Capability in developing trustful relationships with customers
· Excellent verbal communication.
· Good convincing, probing & negotiation skills.
· Flexibility and good sales skills.
· Extensive experience in the retail, education and medical fields.
· Good persuasive and customer service skills.
Technical skills:
· Computer: Microsoft, Word, PowerPoint, Excel, Social Media
· Languages: English and Arabic, fluent in both written and spoken.
· Able to create and administrate a task priority list based on company needs
· Excellent communication and negotiation skills

Trainings:
· ICDL (International Computer Driving License).
· Negotiation and communication
· Organizational Behavior.

