

[bookmark: _GoBack]Skilled in interpersonal communications, organization and delivering luxurious service. My passion is delivering the best experience a guest would ever get where satisfaction is fulfilled. Blessed with a problem solution mind where i could handle very stickey situations.hospitality runs in my viens as its my biggest passion .
OLA KASSEM
Haret Hreik, Mount Lebanon, Lebanon · 961-70719082 Olakassem19@gmail.com


EXPERIENCE

DECEMBER2018
PROMOTER, FOR SAMSUNG
· Using social media for marketing purposes.
· Building and understanding of a customers and clients requirements.
· getting the feedback from customers .
· Gathering statistics.
· Explaining every detail in breif of the product released(samsung phone) .
· How to make people excited of buying the product.
· Producing the producgt with high positivity and fun spirit.
· Give people their interests while explaining the phone released.
· Made the promotion experience fun for people and unforgettable.
· Gained upselling skills

FROM 2016 AND 2019(PRESENT)
Shift leader, KEMPINSKI SUMMERLAND HOTEL
· Providing a worm welcome for customers.
· Provided expectational, friendly, and fast service.
· Skillfully anticipated and addressed guest’s service needs.
· Suggested additional items to customers to increase hotel sales.
· Gained high upselling skills
· Consistently adhered to quality expectations and standards.
· Multitasking as taking care of many different duties and outlets at once(as i worked lower pool, upper pool, pier 78,lesalon, upperpool, candelabra .

JUN 2018 - NOV2018
PROMOTER,FRANCOFOLIE
· Selling the product by dicivering the interest of each customer.
· Working under pressure and meeting tough targets.
· Expert in customer service and listen carefully to what our customers need.
· Dealing with negative responses from customers who don't want to talk.
.











EDUCATION
FEB 2015 -
WAITRESS,CORAL BEACH RESORT
It was a beginner experience when i was taught the way of basic service

OCT 2016 –
SECOND YEAR HOSPITALITY, LEBANESE UNIVERSITY FACULTY OF HOSPITALITY AND TOURISM

2019
INFORMATION TECHNOLOGY (TS LEVEL)

SKILLS

· Campaigns strategies
· Data analysis
· Writing skills
· Computer skills
· Statistic gathering
· Communication skills
· Organizational skills
· Attention to details
· Ability to work individually or as a part of team
· Ability to work under high pressure
· Problem solving

