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Qualification:

Competent, decisive and dedicated executive with expertise in Capital Market Portfolio operations and analysis. Conceptual thinker, able to generate new ideas to initiate suitable changes providing guidance. Database allocating appropriate deal flow and product selection. Wide experience in retail sector. 
Senior Business Development Director 

Chaftel Trading s.a.r.l, Africa, Benin, Cotonou (June 2014 – Oct 2018) owned by Chagoury Group
· Managed several lines of products within Different categories (Electronics, Alcohol, Jus, Wine, Alimentation, Garden Furniture Showroom) 
· Authorized representative of SONY; SYINIX and MOX brand in Benin 
· Marketing responsibilities, innovative successful campaigns including Media and Communications 

· Event planning activities from concept to execution within budget (Handled Budgeting) 
· Handled coordinating between sales team and marketing strategies and direct negotiations with clients from different sectors. 

· Maintained in-depth project plans including detailed Excel workbooks with continually updated task lists, contact lists, deadlines, and budgets. 

· Orchestrated business relationship between the firm and all different suppliers, contract development based on professional negotiations wish lead to successful alliances.
· Identify potential markets within the country and defining interface and capacity of development with needed product lines.
Sales Director: Operations 

Samex Trading s.a.r.l, Africa, Togo, Lome (January 2011)

· Facilitate team approach to achieve organizational objectives, increase productivity and enhance employee performance and roles to manage product lines from cradle to grave.

· Expertise in pricing strategies, client relations, financial management, purchasing, administration, staff training, supervision, assessments, motivation and mentoring.

· Monitor and report sales volume, financial and business transactions and credit arrangements

· Manage all products launches (Electronics ‘Samsung’, Alimentation, Cosmetics, Alcohol) into 34 branch locations and coordinate new product promotion 

· Prepare written status reports for senior management detailing open action items and launch status.

· Report to the CEO of African operations; review the existing organization structure of different point of sale.
· Represent the company and develop ties with potential clients.
· Obtain extensive knowledge of market analysis, market segmentation techniques (Quantitative and qualitative analysis) and develop marketing strategies to stimulate sales growth 
MIS Advisor: IT System Network Engineer 

Beirut International, Lebanon (2010 - 2011)

Possessing developed skills that have been gained through establishing and developing full IT projects, networks and infrastructures from initial conception to completion. Experience covers customer liaison, design, testing to successful implementation within budget, scope, timescales and process limitations. Extensive LAN, WAN, Hardware, Software experience. Working cross-functionally within a customer focused, multi-site environment, maintaining the delivery of IT services and technology projects. Up-to-date on IT developments.

Management Information System Supervisor: Portfolio Management/Deal Flow/System Administrator 

Injaz Mena Investment, United Arab of Emirates, Abu Dhabi owned by Ali and Sons Group and prominent business members in the UAE (2008 - 2010) 
Core competencies and responsibilities include: 

· Understanding of current trend in Equity, Commodity, Forex and SaxoBank 

· Preparing upload materials such as annual and quarterly reports, investment research reports for Asia and Mena markets and newsletters in addition of special reports for companies and firms on monthly weekly basis. 

· Processing financial transactions into ExpertSoft System including co-investors.
· Handling Capital Market performance and balance sheets according to CMD policy and objective such as keeping adequate risk diversity within investment portfolio. 

· Keeping Buy/Sell management of element of the investment portfolio a strategy guided by indicators parameters.

· Attended meetings and international seminars and exhibitions such as City Scape 2008 Dubai, MEFX the Middle East International Banking & Financial Technology, GAIM Middle East, City Scape 2009.
· Ensuring all correspondence and documents with regards to projects are in order. 

· Maintaining and updating the office system records and fields according to existing framework.

· Performing a research and development plan to ensure more efficiency and reliability of DB information Process. 
· Handling troubleshooting, PC configuration, Networking and internet website management and promotion www.injazmena.com
· Software engineering, designer and program implementation, system administrator ExperSoft and Bloomberg. 
Management Information System Officer and Analyst 

Emoney Power Investment, Lebanon (2007, 2008)

Financial Markets: 

· Forex and Stock Markets trader and analyst.

· Chartist; evaluating and analysing indicators such RSI, Moving Average, Volume, Bollinger Bands, MACD, commodity channel index, chart patterns, support and resistance levels. Studies such Fibonacci Fan and Retracements, Williams Percentage, Stochastic Oscillators, Momentum, Trends. 
· Fundamentalist; global economic event, P/E ratio, earning reports, economic indicators, stock splits, dividends, news, volume rate change, Penny stock research, Long Term project and IPOs. 

· Worked on North Finance MetaTrader, SaxoTrader and FXCM platforms. 

Network Marketing: 

· Web traffic and Trend analysis, hot markets and Keywords research. 

· Ads and Article submission, tracking hot niches. 

Data Base Management and Computer Operator   
The Gate Production for Media and Video Clips Agency, Lebanon (2005, 2006)
· Charged with understanding the processes and architecture of the operational database, and fine-tuning the day-to-day performance that forms the backbone of the organization’s IT system. Played an active role in QA and development of systems as well. Attended meeting with clients. 
· Testing existing database by subjecting them to regular Health checks, planning, coordinating and incorporating security measures to safeguard computer database against viruses and malicious agents. 
· Ensuring the suitability of specific Software for meeting business requirement through project cost accounting, system designing (physical designing, data modelling, data flow modelling, procedures) 
Head Office Operations and Accounting Manager
Manuella Restaurant, Lebanon (1999, 2005)

· Performing critical database administrator exercises, tasks include optimizing accessibility with oracle data guard, executing data migrating and enhancing memory management.
· Applied web applications and promotions www.manuellarestaurant.com
· Warehouse control, accounting checking and controlling invoices into PC, employees working schedule
· Used Omega and other accounting software on both Minicomputer and Pentium III 

Professional Qualification  

· Bachelor Of Science Degree, Major in Computer Information System, Notre Dame University NDU Zook Mosbeh, Lebanon – Fall 2005

· Lebanese Baccalaureate of Experimental Science, Lycee De Ville Hight school, Lebanon -  Spring 2000
· Nationality and Date of birth: Lebanese, 10 October 1978 
· Language: Fluent in Arabic, English and French 

· Academic and Professional References and Recommendation letters available upon request. 

Detailed List of Computer Skills 

Studied several computer languages:

	· Turbo Pascal 

· Visual Basic 

· C++

· Data Structure (Sorting, Recursive functions, Trees)

· ASP
	· PL/SQL 

· Oracle 

· HTML

· Assembly Language 


Developed applications with the following languages:
· C++ and VB in multimedia director 
· SQL in Microsoft Access and Oracle 
· HTML in Internet Explorer, Microsoft Front page and Dream Weaver. 
Competent In:

	· Internet Explorer 
· Microsoft Access 
· Microsoft World
· Microsoft Excel 
· Power Point 
· Multimedia Director 
· Rational Rose 
	· Oracle 
· Microsoft Outlook 
· Acrobat Reader 
· Window media encoder
· Microsoft Front Page
· Microsoft visual C++
	· FXCM Trading Station
· Saxo MiniTrader
· Bloomberg Platform 
· ExperSoft System
· Adobe DreamWeaver
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