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Objectives
 To gain experience in the work field, manage my own career, being able to pay my own university tuition in order to establish a degree of independence from my parents.
Education
· 2019:   Expecting to achieve my Fitness Expert diploma in Stepahead Sports School
· 2017-2018:  Automotive Superior technical degree “TS” (I.T.I Dekweneh) 
· 2015-2016: Lebanese Baccalaureate in Life science (SV)  
· 2013-2016:  High School Sagesse-St. Jean Maron (Ein l Remmeneh)
· 2014-2015:  GCLAUMUN (LAU-Hamra)
· [bookmark: _gjdgxs]2009-2010:  Primary School College Des Soeurs Du Rosaire (Jbeil)


Job Experiences

· 2018- May 2019 : worked at A. N. BOUKHATER  as a service advisor for the brands Mazda Opel and Ford where I reached an advanced level of costumer service and conflict resolution 
· 2018: worked at BMW Lebanon (Bassoul heneineh) as a technician where I received an amazing knowledge while working on the most advanced cars in the market 
· 2017 (summer) : worked at garage Toni Eid where I had the privilege to watch and learn how to work and fix cars 


· 2016-2018: worked as an ALFA TELECOMMUNICATIONS customer service representative (CSR) where I earned an experience on how to handle clients while investigating the problems and solving any issues and providing solutions. This position also helped me grow my sales and negotiation techniques. I also attended many trainings managed by the talent recruitment HR teams at alfa telecom. 
· Telephone skills 
· Communication skills 
· Customer service excellence 
· Selling techniques 
Skills
· Ability to work under pressure 
· Paying close attention to detail 
· Communicating with people 
· Conflict resolution
· Selling techniques 
· Telephone skills
· Creative thinking 
· Determination 
· Leading Teams 
· Motivating
· Responsible
		

Expectations 

Here I lay at your reach my modest experience and knowledge acquired, hoping that you would find any interest in recruiting me within your staff in any of your fields concerning costumer relations/ service or mechanical support. 








