Nicole Chedrawi
Lebanon

Mobile: 961-71 781591
Land line : 961- 6 845611 

E-mail:chedrawinicole@gmail.com
	Career Objective:


· Seeking a senior position in the humanitarian and organizational field and utilizing my extensive background in education, sales, marketing, financial management, procurement, data analysis and project coordination along with critical thinking skills in order to provide the organization and companies with the highest level of strategic services.
	Education:


· October 2014- June 2017

Lebanese International University (LIU)
Bachelor’s Degree in Business Marketing
Including minor in Business Management, Total Quality Management (TQM), Management and Organizational Theory (MOT), International Business Management (IBM)
· June 2014



 
Saint Joseph School – Miniarah-North Lebanon
High School Diploma in Life Science
	Work Experience:


· November 2018 –   National Volunteer Service Program (NVSP)
Implemented by the Ministry of Social Affairs (MOSA)
     Project Manager
· Spread the idea of volunteerism among Lebanese youth.

· Provide the idea of social cohesion, union and dialogue among them.

· Enhance the youth soft skills to be able to participate in the decision making process of issues that affect them.

· Activate and develop voluntary work in NGOs, universities, schools and Municipalities.

· Involve community in local work. 
·  Improve social stability and service delivery in the most vulnerable Lebanese communities hosting Syrian refugees through youth volunteering, soft skills development, and psychosocial awareness activities

· December 2017 -  May 2019 -  Akkar Network for Development in the innovation
  Labs funded by UNICEF
Mentorship Officer and Project coordinator and Procurement assistant
· Conduct outreach to recruit and attract dynamic and diverse team of youth participants. 
· Assist partnering agencies with recruiting volunteer mentors; ensuring a balanced, demographically diverse participation.

· Produce appealing and relevant materials, and outreach materials High-Quality. Relationships with Youth, adult partners and stakeholders as well as develop consistent, ongoing one on one’s with youth to support their development.

· Utilize positive youth development and youth organizing principles to guide the work.

· Being responsible for representing the organization in participating in all trainings. 
· Using approved curricula, plan for and deliver developmentally appropriate and engaging sessions/workshops and trainings that build character and strengthens connections among participants. 
· Keep accurate, current records of participants.

· Maintain weekly summaries and monthly report records, and daily sign in sheets 
· Document the timely completion of contractual goals and objectives, including internal and external reports 
·  Maintain and track youth progress towards goals 

·  Produce weekly reports and all reporting functions 
· July 2017 – November 2017 

Lacer Medical Company
Medical Sales Representatives
· Build and maintain positive working relationships with medical staff and support administrative staff

· Keep detailed records of all contacts

· reach, and if possible exceed, annual sales targets

· Win new customers, as well as developing long-term relationships with existing ones

· Plan work schedules and weekly and monthly timetables with the area sales team or discuss future targets with the area sales manager

· regularly attend company meetings, technical data presentations and briefings

· Keep up to date with the latest data supplied by the company, and interpret, present and discuss this data with health professionals during presentations

· Analyze sales data to improve results and make sure resources are effectively allocated

· monitor competitor activity and competitors' products

· Develop strategies for increasing opportunities to meet and talk to contacts in the medical and healthcare sector

· stay informed about the activities of health services in a particular area
· Reporting on activity info and narrative reports.
· May 2016 – June 2017              
 BA.BA Clothes shop- Halba branch – North Lebanon
 General Manager
· Overseeing daily business operations.

· Developing and implementing growth strategies.

· Training low-level managers and staff.

· Improving revenue.

· Hiring employees.

· Evaluating performance and productivity.

· Researching and identifying growth opportunities.

· Generating regular reports
· February 2015 - April 2016   

Rio Fashion – Halba, North Lebanon
     

Sales Manager
· Completes store operational requirements by scheduling and assigning employees; following up on work results.

· Maintains store staff by recruiting, selecting, orienting, and training employees.

· Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.

· Achieves financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

· Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.

· Formulates pricing policies by reviewing merchandising activities; determining additional needed sales promotion; authorizing clearance sales; studying trends.

· Markets merchandise by studying advertising, sales promotion, and display plans; analyzing operating and financial statements for profitability ratios.

· Protects employees and customers by providing a safe and clean store environment.

· Maintains the stability and reputation of the store by complying with legal requirements.

· Determines marketing strategy changes by reviewing operating and financial statements and departmental sales records.

· Contributes to team effort by accomplishing related results as needed.

	Trainings:


· UNICEF/ ILO training of training providers on TREE and CBT:

· Introduction to Training for Rural Economic Empowerment TREE Methodology

· Designing local labour market surveys
· Concept of Competence Based Training (CBT)
· Competency Standards

· Competence Based Curricula (CBC)

· Designing Training Modules
· Competency Based Assessment (CBA)
· Certificate of Gender based violence (GBV) from The International Rescue committee (IRC).
· GBV introduction and concept
· Case workers roles
· Case management concept
· Difference between Gender and sex
· MBS/ Self-Reliance Facilitator:
· 6P’s of Business

· Planning for Business

· Home and Community Success

· Participatory Group Instructions Techniques

· Interweave Solutions
· Certificate of achievement based on internship test from Audi-Saradar Bank.

· Provide account services to customers by receiving deposits and loan payments, cashing cheques and answering questions in person or on telephone.
· Certificate of trainer on “Positive team building” and “Employability” with Unicef.
· Introduction of positive team building
· Introduction of employability 
· How to create a combination between team members
· Share skills with the others in the team
· Learning how to be a good listener 
· How to act in an interview 
· Training with Berytech and Unicef about ecosystem immersion 
· Providing the Lebanese entrepreneurship ecosystem
· The acceleration and incubation processes, methodologies and best practices
· The importance of building relationships and partnerships
· How to build a strong community through events and activities 
· Knowledge exchange and learnings with ecosystem players 
· The digital fabrication and the importance of Fab lab
· Training with ACTED about Procurement and Finance concept in Business 
· Provide the concept and rules of procurement and finance in business and enterprises and the rules and format of procurement and Finance.
· Training with UNDP Reporting on activity info 
· Various on-the-job training sessions in:
· Use of cultural forms

· Use of media

· On-the-job training - participant observation

· Workshop organization

· Group dynamics

· Practice-Theory/Action-reflection

· Exposure program
· Group discussion and synthesis, brain-storming
	Key Competencies:


· Livelihood coordination
· Proficient in Microsoft Office - word processing, spread sheets

· Multitasking and prioritization of tasks
· Effective team work player
· Abreast of accounting and taxation legislation
· Good analytical and decision making skills
· Pay roll and VAT administration
· Confident attitude with a proactive approach

· Effective written and verbal communication
· Solid administrative skills
	Languages:


· Arabic: mother language

· English: Read, written and spoken
· French: Read, written and spoken
	References:


Available upon request
