CAROLINE MAZMANIAN

Beirut, Lebanon
00961 1 255099
00961 70 924614
Carolyne.mazmanian@gmail.com


SUMMARY
Business oriented professional, Looking for career path in the same field, more than 6 years of experience in the retail industry.


WORK HISTORY

October 2016 – Present - Purchasing Manager
 IDdesign Lebanon – Beirut
· Procurement
· Purchasing
· Pricing
· Buying
· Logistics
· Analysis of stock
· Sales reports
· [bookmark: _GoBack]Supply chain

September 2015 – October 2016 - Financial Consultant
Bankers Assurance – Beirut
· Calculated premiums and established payment methods for sales.
· Identified and solicited sales prospects in agency databases.
· Evaluated leads obtained through direct referrals, lead databases and cold calling.
· Modelled exceptional customer service skills and appropriate diagnostic sales techniques.
· Finalized sales and collected necessary deposits.
· Negotiated new and renewal production goals with business development manager.
· Contributed ideas and offered constructive feedback at weekly sales and training meetings.
· Calculated quotes and educated potential clients on insurance options.
· Met with prospective customers and business owners in their homes, businesses and other settings.
· Followed up with customers on unresolved issues.
· Tracked the progress of all outstanding insurance claims.

January 2015 - June 2015 - Brand Manager
Linza S.A.L. – Beirut
· Procurement
· Purchasing
· Pricing
· Buying
· Analysis of stock
· Sales reports

September 2011 – Feb 2015   Sales Associate and Cashier
ABC S.A.L. – Beirut – March 2013 – February 2015
Lasenza – Retail group – Beirut September 2011 – January 2013
· Greeted customers in a timely fashion while quickly determining their needs.
· Recommended merchandise to customers based on their needs and preferences.
· Wrote sales slips and sales contracts.
· Responded to customer questions and requests in a prompt and efficient manner.
· Maintained knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices.
· Contacted other store locations to determine merchandise availability.
· Engaged with customers in a sincere and friendly manner.
· Completed all cleaning, stocking and organizing tasks in assigned sales area.
· Prioritized helping customers over completing other routine tasks in the store.
· Built relationships with customers to increase likelihood of repeat business.


EDUCATION

Spring 2015	Bachelor of Business Administration Haigazian University - Beirut


LANGUAGES
· Arabic Level: (Native) | Experience: More than 10 years
· English Level: (Expert) | Experience: More than 10 years
· French Level: (Beginner) | Experience: More than 10 years
· Armenian Level: (Native) | Experience: More than 10 years

CERTIFICATIONS
· First aid certification (Lebanese Red Cross)
· Customer Service Certification (Starmanship)


SKILLS
· Self-motivated
· Quick Learner
· Highly Dependable
· Conflict resolution
· Team leadership
· Data management
· Customer targeting
· MS Office Expert


ADDITIONAL INFORMATION

· A member of A.G.B.U. Antranik Sevan Scout’s Movement
· A member of World Association of Girl Guides and Girl Scouts – WAGGGS
