Yasmina Ullah

+(961)76379738 | oullahayasmina@gmail.com | Hazmieh, Lebanon

PROFESSIONAL EXPERIENCE
______________________________

Little Me Play SAL 	August 2016 – Present
Assistant Manager/Customer Service

· Offered excellent customer services with combined responsibilities for managing staff
· Prepared sales, and verified the accuracy of daily Sales Report
· Demonstrated proficiencies in telephone and front-desk reception within a high-volume environment.
· Experienced in working under pressure in a quick paced fast-moving environment and able to receive guests on arrival in a friendly, helpful and approachable manner.  

Eventa 	July 2018 – January 2019
Event Organizer/ Marketing Co-ordinator

· Designed and executed social marketing campaigns
· Developed Facebook/ Instagram posts to boost page’s interaction with audience
· Managed and monitored daily activities on social media profiles and on-site communities
· Created marketing campaigns to improve target audience reach


Mr. & Ms. Runway Model 	August 2017 – February 2019
Event Organizer/ Marketing Co-ordinator

· Implements marketing and advertising campaigns by analysing sales forecasts, preparing marketing and advertising strategies, plans, and objectives; planning and organizing promotional presentations and updating calendars
· Monitors budgets by comparing and analysing actual results with plans and forecasts
· Plans meetings and shows


Pierre Zaarour Surveyor 	 June 2015 – August 2016
Secretary 
· Answering all incoming calls / emails and re-routing them 
· General administration duties, photocopying, filing etc.
· Data entry onto internal systems. 
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Diffa Agency 	 April 2015 
Part time Hostess/ Promoter
· Worked as a promoter for organizing, planning and promoting events.
· Set up and arranged displays and demonstration areas to attract the attention of prospective customers

EDUCATION
_________________________________

Marketing Management, LEBANESE UNIVERSITY, Hadath Campus


ADDITIONAL SKILLS
______________________________
Volunteer Work- Insan NGO       

· Conceptualized and successfully launched an initiative that gathered different NGOs in the MENA region to participate in a project based in London.
· Establishing, maintaining and developing relationships with vulnerable people.
· Occasionally working in a classroom setting helping children of refugees
· Participating in post-event evaluation and the de-brief of events.

REFERENCES – Available on request.

