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   Marital Status Married  |  D.O.B 19-05-1987  |  Nationality Lebanese


[image: ] Career Objective

 An ambitious professional with experience in sales; marketing and management. I am seeking to leverage
 my career path.

· [image: ]Honors & Awards  
1. Certification  of   appreciation from the  “CEO" M.H. AL Shaya Co. / March 2016 ( Super Star Of Lebanon ) for selling 111 Items
          in one transaction!
2. Certification of  achievement  from the ''Customer service director'' M.H. AL Shaya Co. / Second  quarter of 2015 quarterly service
             winner (High mystery shopper score of 96.80 %).

[image: ] Work Experience
 April 2017 – May 2019                  Brand Specialist (Marketing & Sales / FMCG)                                             Zouk Mikeal - Lebanon
Robert's Group Holding (The Shops s.a.l)
1. Setting short as well as long term brand strategies.
2. Analyzing market conditions and utilizing consumer insights.
[bookmark: _GoBack]3. Conducting market research and visiting to ensure that product appear in right stores.
4. Preparing reports and collecting customer’s feedback.
5. Working closely with the brand buyers.
6. Studying the competitor’s market presence, trends and activities to identify key issues.
7. Following up with all the client’s orders, payments, collection and maintaining inventory
    control.
8. Acquiring new clients through direct sales techniques, cold calling and B2B visits.
9. Cooperation with the marketing department in holding all the details of the marketing contents
    (FMCG), catalog, website and YouTube channel of the company.   
 Aug. 2014 - Dec 2016                  Senior Retail Sales Associate                                                                             Beirut - Lebanon
M.H. Alshaya Co. / Express Brand
1. Provided a positive & professional customer service.
2. Worked on different tasks within short deadlines.
3. Made the highest transactions and perfections in the brand.
4. Worked as visual merchandiser when necessary, also supported many brands.Page 1/  2


          Sep 2008 - Sep 2013                   Assistant Manager 	                                                                              Beirut – Lebanon
        Hassan AL- Abdallah Printing Press
        1. Raised awareness of the quarterly, monthly, weekly and daily business plans.
        2. Managed, trained, developed and fixed team's blind spots.
        3. Handled customer’s issues and complaints.
        4. Maintained store staff job results by coaching, counseling, planning, and appraising job
            results.	
        5. Maintained safety, security, stability and reputation of the work.
        6. Leaded working teams and coordinated with all managers and colleagues.
                        Ali Baalbaki
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                        Ali Baalbaki



	Aug / 2013


	   BA - Bachelors of art and science / Graphic Design                                       Beirut - Lebanon
    AUCE - American University of Culture and Education 


[image: ]Skills
· Based on Gedlearn.com personality test, the results appear as below:

    Analyst  80%                                                              Achiever 80%
                                           Innovative  85 %                                                      
    Visionary 80%                                                            Communicator 80%

· Additional skills: 
-    Planning                                                                -  Leadership
-    Team Work                                                            -  Negotiation
-    Time Management                                                -  Collaboration
-    Complex Problem Solving                                     -  Organizational Skills
[image: ]Professional Training's

-    Customer service                                                   -  Cashier
-    Importance of data bases                                       -  Loss prevention
-    Appreciating customer                                            -  Merchandise flow
-    Stretching targets and Up selling                            -  Mystery shopper standards
 
[image: ]Additional Information

·    Languages:  Arabic (Native) / English (V.G)
·    Job related skills:  Mac / Microsoft office programs
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