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Phone: + 961 76 063 964
maysaa.diab01@lau.edu
	
OBJECTIVE
Seeking for a Full-time job at your reputable company

EDUCATION
Bachelor of Science in Business Studies- Marketing
Lebanese American University, LAU, Beirut, Lebanon
Date of graduation: Spring 2019

WORK EXPERIENCE
Library Archive office, LAU, Beirut Lebanon                             Jan, 2018- May, 2019
· Answered readers' inquiries 
· Provided students with information and instructions  
· Organized and managed collections of journals, magazines, etc…
Sunny Rent a Car                                                                            May, 2018-May, 2019
Customer Service Agent
· Answered clients' inquiries and handled reservations
· Greeted clients and solved complaints
· Maintained a high level of customer service
Beirutiyat- NGO, Beirut, Lebanon                                                March, 2019-Apr, 2019
Volunteering
· Arranged Iftar at Ramadan Village 
· Organized exhibitions for Schools and Universities
· Participated in Beirut Marathon Women's Race
Hospitality Office, LAU, Beirut, Lebanon                                    Jan, 2017- Dec, 2017
· Provided assistance and managed the workload
· Assisted in college events (e.g. including seminars, career fairs, etc…) 
MMKN- NGO, Beirut, Lebanon                                                    Jan, 2017- Apr, 2017
Volunteering 
· Tutored students in public schools for grade 9
· Helped in their daily agenda

PROJECTS
[bookmark: _GoBack]Kunhadi- NGO, Beirut, Lebanon, 2017
Responsibilities: 
· Provided the marketing plan and performed marketing research
· Raised public awareness of the Flügen rides application
· Promoted the importance of taking taxis instead of DUI

SKILLS
· Microsoft Office, SPSS, Capsim Simulation and Internet
· Fluent in spoken and written: Arabic, English, and French

HOBBIES: Swimming and reading

