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Objective
	A hard worker with wide range of experience. Able to work on own initiative and as part / leader of a team. Capable to act during a critical situation and able to find solutions. Dedicated to maintaining high quality standards. 
To work in a reputable company where I can get a challenging job, to show my abilities, to improve my skills and get more experience.

	Education:



Training Courses:
	
· BT3 Accounting                -  Amleyeh Institution (2007)
· TS3 Accounting                -  Bir Hassan Institution (2010)

· Art of Customer service    - LEAP (2017)
· Point of sale operating      - OMT (2017)
· Sales Operator Training    - Touch Lab (2018)
· Point of Sale Training       - Touch Lab (2019)

	Career History:
	
2016 -- 2019
Service Representative 
Talaco. S.a.r.l (Raouche Branch)
Costumer service experience
Cash handling

2013 - 2016
[bookmark: _GoBack]Branch Manager (Dahieh Branch)
Al-Waseet 
Costumer service 
Direct costumer help desk
2011-2013
Assistant Manager
Raya Restaurant
Earned experience in team leading and customer complains management.
Proficiency and quality of work.

2010-2011
Accounting & Secretary 
A.C.C Company 
Earned accounting experience.
Multi-tasking 

	Technical & Computer Skills
	
Brains - Editor
Computer skills: Microsoft office ( word, excel, access, powerpoint, ..ext)   
Accounting Programs : ACI, IDS, Dolphin

	Interests

	Language, Reading, Sports

	Languages

	
Arabic      :    Native language
English    :    Very good
French     :    Fair

	Personal Details
	Date of birth: 18-Jan-1990.
Marital status: Engaged  
Address: Beirut, Lebanon, Airport main road. Hassan bldg. 
E-mail : rana-hassan@hotmail.com
Phone # : +961 81 900 899

	References

	Talaco s.a.r.l
Al- Waseet 

Raya Restaurant
A.C.C. Company 

	:  01 867 667   ( Maram Harb – HR )

:  03 611 010    ( Raymond Milan – Manager )

:  01 550 753    ( Mohamad Diab – Manager )

:  03 644 444   ( Atef Nsouli – owner )




