C.V

	Personal Information
	
	1. Given Name : Lara
1. Surname        :Chamaa
1. Date of Birth: 14/6/1988
1. Place of birth : Beirut, Lebanon
1. Nationality:  Lebanese
1. Marital Status: Married
1. Address:
- William Dahdouh building 4 th floor / Aylout Street/ Mansourieh Matn/ Mount Lebanon 
 - Bazbina Akkar, Main road/Assaad Saneh building/ ground floor 
1. Contact number (mobile) : 961/3/390787
1. E-Mail: larachamaa@yahoo.com  

	
	
	



	
	
	

	
	
	

	
EDUCATIONal Background




CERTIFICATES







TRAINING AND EXPERIENCES


SKILLS 
	
	
· B.S. Nursing sciences Balamand University faculty of public health in 2009
· High school: Bac II, socio-economics (2005-2006) “lycee officielle des filles/ jdaeideh"




· Basic Life Support SGHUMC 2009
· Fire Drill 2009 SGHUMC
· B.A. Nursing sciences Balamand University faculty of public health Ashrafieh Beirut /Lebanon 
· Bacc.II Socio-economics “Lycee officielle des filles” 2005-2006
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· Saint Georges Hospital University Medical Center/Beirut–Lebanon as Registred Nurse  in the surgery/ onclogy unit from June 2009 to 2010: responsible of patients by following their status evolution, giving medication, collaborating with physicians, laboratory, radiology Department…
· Bankers Insurance (Best Assistance) , senior field representative from June 2010 till September 2018: responsible of checking patients file and admission in 3 hospitals, issuing approval ( checking policy), preparing related papers, tacking medical indication, doing daily round, checking bills, collaborating with admission office and physicians.



· Exceptionally good communication skills with both verbally and written 

· Speak on the phone or in person with clients, answer questions, and address concerns regarding product availability 

· Inform customers about warranties and other information regarding their purchased product

· Prepares and processes all admission documents in compliance with asuurance policy 

· Working knowledge of computerized appointment scheduling system, insurance processing or other related office functions 

· Performs point of service activities such as visit preparation, co-pay collection, patient tracking and record tracking

· Develop and generate correspondence to patients about their care disposition such as delay of care and discontinuance 

· Provide direction and information 

· Checking in patients and properly documentation registration 

· Ability to establish and maintain effective working relationships with patient, staff and professional personnel at all levels 

· Good prioritization skills, data entry skills, dependable and team player 

· Knowledge of basic office equipment including copier, fax machine, and computer 

· Knowledge of basic medical terminology and key boarding skills 


	
	
	

	LANGUAGES 



HOBBIES





ACTIVITIES
	
	· Arabic (Mother language)
· English (Reading, writing, and  speacking)
· Frensh (Reading, writing and speacking)


1. Reading
1. IT: Word, Excel, Internet





1. Hiking
1. Ping- Pong
1. vollyball
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	                   Available upon request.













