
EXPER I ENCE

IT DELIVERY LEAD/ TEAM LEADER

Saradar Bank SAL. | Aug 2017 - June 2019
Supervise the delivery of the new Sharepoint , Intranet Portal and ITSM services , and

migrate several services to a hyper converged Cloud 

Collaborate with Business stakeholders to deliver the new contact center and IP telephony

system across all premises 

Design & Plan the execution of Disaster Recovery Data Center

Successfully delivered a projection system to accurately predict the monthly cloud

services consumption 

IT TECHNOLOGY ARCHITECT

Saradar Bank SAL | March 2016 - Jul 2017

Successfully delivered the infrastructure of the new banking system and the integration

with all the satellite applications , in addition to the new reward system, SMS system and

queuing system in the Cloud 

Responsible for keeping track of the bank ’s consumption of Cloud services (PaaS , SaaS ,

IaaS , DBaaS) 

Successfully migrated the bank ’s wan infrastructure to a managed service model , and

delivered a new Wifi infrastructure across all premises

Successfully designed and installed the new Data Center

Participated in the smooth merger between the NECB and BIT

BUSINESS CONTINUITY PLANNER

Saradar Bank SAL | June 2018 - June 2019
Lead the development of a BCP program that addresses business continuity and recovery

and emergency response management

Develop and execute tests for Data Center business continuity and Disaster Recovery

Optimize corporate processes with business owners to eliminate single points of failures 

SENIOR NETWORK AND SYSTEMS ADMINISTRATOR

Saradar Bank SAL | March 2012 - February 2016

NETWORK AND SYSTEMS ADMINISTRATOR

Saradar Bank SAL | March 2011 - February 2012

CA SUPPORT ENGINEER

TeleSupport International | November 2010 - February 2011

IT SPECIALIST

Global Investment  | April 2009 - September 2010

Lead the execution of the bank relocation project.   

Successfully implemented the DR site and Business Continuity site , 
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Creating HPE Data Protection

Solutions

VSE+ Veritas Saas backup

VSE Veritas Backup Exec

Veeam Technical Sales

Professional

Veeam Sales Professional

Business continuity 

PMP Preparation course

Redhat jboss technology stack

planning

TRA I N I NGS &
CER T I F I CA T I ONS

LANGUAGES

ENGLISH, ARABIC, FRENCH

PROFE S S I ONA L

SK I L L S

Digital Transformation

Project management

Supplier relationship

Management

IT-to-Business relationship

management

Change Management

Process Management and

optimization

Workflow Optimization

Business Continuity planning

T ECHN I CA L

SK I L L S

Cloud Computing

Solution Design

Infrastructure Design

Network Design

Data Center design

RedHat 

Routing and Switching

VMware

EDUCAT I ON

IT Team Leader and Project Manager with extensive experience as technology architect , solutions consultant , and network and

systems administrator. Looking to expand more into a management or commercial role in Lebanon or abroad.

MASTERS IN BUSINESS 
ADMINISTRATION         
ESA, Beirut | 2016

DIPLOME D'ETUDE SUPERIEURES
 EN MANAGEMENT
ESCP Europe - Paris | 2016

COMPUTER ENGINEERING
Antonine University - Beirut | 2009

VERIFIED INTERNATIONAL
ACADEMIC QUALIFICATIONS SENIOR PRESALES CONSULTANT

Midware Data Systems | February 2020 - present
Designed and configured an HCI solution for one the leading Universities in the country

Designated "Technical Account Manager and Architect" on several Key Accounts

Outlined IT strategy for several key customers to guide them into digital transformation
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